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HUTCHESON INSTALLED AS PRESIDENT

National Firefighter Registry (NFR) 
To better understand the link between on-the-job exposure to toxicants 
and cancer, Congress directed the Centers for Disease Control and 
Prevention (CDC) to create the National Firefighter Registry (NFR). 
Enrollment is scheduled to begin in 2020. page 20
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“Leadership, 
Education and 
Mentoring for 

Tomorrows 
Leader’s ”

SAVE THE DATE
February 24-27, 2021

Virginia Beach Convention Center

Sponsored by the  
Virginia Fire Chiefs Association

Visit www.vfca.us for info
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First let me say it is humbling to be the president of the 

state fire chiefs for the upcoming year and it is a true 

privilege to be the fourth Virginia Beach Fire Chief to be 

president of this great organization.  I am grateful to Steve 

Cover for selecting me to fill his spot on the board when he 

was president. I can honestly say, when I first started in the 

fire service 32 years ago, I didn’t envision reaching such a 

milestone.  Through hard work, timing, and a bit of good 

luck anything is possible. 

I am very fortunate to have come up through the Virginia 

Chiefs Board at this time. Over the past several years, we 

have changed the name of the conference, delved heavily 

into legislative issues facing today's firefighters, added 

state wide leadership classes such as VCOA and the VFOA 

to name just a few of the changes.

One significant modification was renaming the conference 

from the Virginia Fire Chiefs Conference to the Virginia Fire 

and Rescue Conference. This sent a clear message to the 

Commonwealth that the conference was for all firefighters 

in Virginia. It is focused on the best training, expanding 

vendor representation and increasing fellowship.

The Virginia Fire Chiefs Board met in Staunton for our 

annual retreat this past October to discuss our collective 

goals for 2020. The areas we are going to concentrate on 

for 2020 include:

• Diversity and Inclusion 

• Legislative issues

• Health and Wellness, and

• Professional Development

We are committed to inclusion and diversity as a core 

organizational value in all facets of the VFCA. This includes; 

targeted recruitment of under-represented, historically 

marginalized groups for VFCA membership and VFCA 

leadership roles, VFCA Scholarships for 2020 Virginia 

Fire Equity and Diversity Conference with a commitment 

from the VFCA board to attend as well as support staff 

attendance. 

When we find ourselves in situations where women and 

minorities are under-represented and marginalized, we 

need to rise to the occasion and carry the flag for them. 

I challenge all of my colleagues, no matter what level of 

David Hutcheson
2020 VFCA President
Virginia Beach Fire Department

the organization you may be in, to embrace our core 

commitments for fair and just treatment for all our 

women and men and to work toward a system that is 

equitable and inclusive.  

An area of increased emphasis over the last couple of 

years has been your executive board and legislative 

committee’s involvement in statewide legislative 

issues we face as a fire service. A major focus this 

past year has been working with the Joint Legislative 

Audit and Review Commission to improve cancer 

presumption legislation. 

We were successful because we leveraged our 

partnerships with other fire service organizations and 

labor.  None of this would have been possible without 

the professionalism and guidance of our lobbyist 

organizations.

We have made a major victory with cancer 

presumption legislation with the added bonus of 

adding PTSD legislation.  An area we have identified 

that needs more attention from us in the fire service is 

we need more grass roots work and effort in utilizing 

everyone in the fire service to have conversations 

with officials in your own backyards. If you know 

any Senator, Delegate, council person or staffer 

please let us know. I have personally seen where one 

conversation swung a key vote our way.

Respectively submitted,

PRESIDENT’S MESSAGE



VIRGINIA FIRE  
CHIEF’S ASSOCIATION
FIRE CHIEF’S 
SUMMIT 2020
May 14-15, 2020
Courtyard Marriott
Richmond North/Glen Allen
10077 Brook Rd.
Glen Allen, VA 23059 (804) 266-6900

Agenda
Plans are being finalized for the 6th 
Annual VFCA Chiefs Summit.  The event is 
specifically designated for the Fire Chief 
and his second in command. 

Registration can be done online and additional information is available  by mid-March on the VFCA website 
at www.vfca.us 

New Fire Station 
& Fire Administration Headquarters 
Hopewell, VA

Fire Station #7 & Fire Administration Headquarters
Virginia Beach, VA

LEED SILVERLEED GOLD

DESIGNDELIVERPROGRAMCOLLABORATE
Architecture • Interiors • Planning

Please Contact: Matt H. Astrin, Principal | Director of Municipal & Public Safety Studio | mastrin@rrmm.com | 757.622.2828 | www.RRMM.com
Chesapeake | Roanoke | Richmond | Arlington

Williamson Road Fire Station
Roanoke, VA

Fire Station #10 & Logistics Support Center
Chesapeake, VA

Fire Station #1
York County, VA

Fire & Rescue Headquarters
Suffolk, VA
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Once again, the month of February brought us another successful Fire Rescue conference.  

Although the main classes started on Wednesday; some attendees started checking 

into their hotel rooms on Sunday to get an early start on some of the Monday morning 

classes and re-cert classes the conference offered.  On Monday as the exhibit hall was 

being setup downstairs the second floor was opening its doors for participants taking 

1031 and 1033 recertification courses. Planning and Logistics members were filling up 

the Type III All Hazards Incident Management classes.  Over the next six days the Virginia 

Beach Conference Center and Virginia Beach Fire Training Center was home to the largest 

Fire/Rescue training conference in Virginia.  More than two thousand people ascended 

on the training grounds to attend classes and check out the Exhibit Hall for an in depth 

look at the latest and greatest the Fire Service has to offer.  Each year the Virginia Fire 

Chiefs association spares no expense in looking for ways to bring the “best of the best” to 

the Virginia Fire Rescue Conference and this year was no exception with over 100 classes 

being offered throughout the conference week and an exhibit hall “second to none”.  The 

conference Exhibit Hall had more than 90 apparatus on display and over 150 exhibitors.  

The most exhibitors the conference has ever had to date.  The main hall was sold out and 

we were working on selling out the front lobby.

The opening ceremony this year started Wednesday afternoon and officially kicked off the 

start of this year’s conference.  Wednesday morning before the opening ceremony, the 

conference halls were filled with a lineup of classes (twenty-two to be exact).  Classes 

included everything from leadership and mental health to hands on boat training.  You 

heard right…Hands on Boat training was offered at this year’s conference.  This year’s 

conference offered several classes that involved the Virginia Beach navigable waterways.  

However, don’t let the fact the classes were being held on the water in Virginia Beach fool 

you.  Remember, it’s February and the water is cold.  Participants did not have to pack 

sunscreen, but rather a dry suit.  Participants started in the class room at the Fire Training 

Center for a quick review of the basics of water safety along with various boat handling 

techniques then it was off to the boat launch site.

Meanwhile, back at the Fire Training Center, another class being offered was called “We lift 

things up and put things down” - Advanced Lifting, Moving, and Stabilization.  The class 

started with an in depth look at the various types of vehicles we may encounter on an 

accident scene and how to stabilize these vehicles to safely remove trapped victims.  Then 

it was a quick walk over to the Hands-on lab where participants had the opportunity to 

practice what they reviewed in the classroom on the various large vehicles.  The instructor 

had setup multiple large vehicles such as dump trucks, tractor trailers, heavy equipment 

and machinery and pre-positioned them on their side, rolled over, sitting on top of 

passenger vehicles, and placed in various crashed positions to simulate expanded crash 

scenarios.  Participants were able to work together as a team to capture suspensions, use 

various stabilizing techniques, and work through the scenarios presented.  The participants 

walked away with a better understanding of how to make the vehicles safer for responders 

and victim removal.  

Even with the threat of a snow storm heading our way the Hands-on classes continued and 

the participants all had great time learning. 

Back on the main campus, the conference was in full swing on Wednesday morning with 

over 22 classes being offered before the opening ceremony.  These classes included 

“Taking Care of People, An ‘All In’ Priority, Emergency Service Incident 

Investigation, The Critical Role of the Company Officer and Saving Our 

Own: Changing the Culture of Mental Health in Public Safety” just to 

name a few.  You could tell the vibe of the conference was going to 

be good when the halls were filling up first thing at 8 am Wednesday.  

Participants arrived from all over the Commonwealth to look for ways 

to “hone their craft” and bring back to their department some of the 

many nuggets of wisdom being offered at this year’s conference.

In keeping with the initiative to educate firefighters on health and 

wellness, there were classes that addressed the mental and physical 

well-being of firefighters.  One such class called “Saving Our Own: 

Changing the Culture of Mental Health in Public Safety” focused on 

being able to recognize the signs of depression, PTSD, and other 

mental health conditions.  Members reviewed case studies and 

identified potential areas that impact first responders.  

This year’s keynote presentation was presented by Chief David 

Hutcheson – and a panel comprised of members from the various public 

safety departments in the City of Virginia Beach (Deputy City Manager 

Steven Cover; Chief David Hutcheson – Fire Chief; Chief Ed Brazel – 

EMS Chief; Deputy Chief William Dean – Police Department; Deputy 

Chief Pat Gallagher – Police Department; Emergency Management 

Director Erin Sutton; Battalion Chief Lorna Trent – Fire Department 

Special Events; Battalion Chief Michael Brasher – Fire Department 

Training).  The presentation presented the events that unfolded during 

the Mass Shooting that occurred in the City of Virginia Beach on May 31, 

2019.  The discussion focused around the challenges and the lessons 

learned from the events that occurred on May 31, 2019 and offered 

great insight into the planning, response, operational, and recovery 

phases of this event.  The information provided attendees with a better 

understanding of how to prepare for these types of events and how to 

recover, as an organization and as a community, once the event is over. 

The Virginia Fire Rescue Conference continues to grow and get better 

every year.  It is considered the Crown Jewel of conferences for the 

Virginia Fire service.  Next year will be even better than this year.  We’ll 

see you then!

Save the date in your calendar now: February 24 – 27, 2021.  

 Unless otherwise noted, all “Highlights” photos are by    Rich and Lorna Trent

CONFERENCE HIGHLIGHTS
By Battalion Chief Richard Trent 
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HIGHLIGHTS - PRESIDENT'S AWARD

GARBER HONORED WITH 
2019 PRESIDENT’S AWARD
On Wednesday,  February 19th at the Virginia Fire Rescue Conference Awards 

and Recognition Ceremony,  outgoing VFCA President, Scott Garber, named  his 

Dad, Retired Chief Ronnie Garber, as the recipient of the 201 9 VFCA President’s 

Award.  Chief Garber was selected based on his incredible fire service career 

accomplishments.

The Virginia Fire Chiefs Association W.C. “Bill” Smith President’s Award has been 

awarded by the VFCA President since 2009.  This award is chosen by the president 

for an individual who has provided some type of influence and support to the 

president.  I honestly wish I could I could give multiple awards: to my wife Tonya 

and son Eston for putting up with my endeavors, my parents and many others for 

their unwavering support.  But this individual is a stand out.  He may not be the 

largest person in the room by stature, but he is the lion, the alpha-male, and has 

the command presence you will never forget.  He has provided so much for the 

Commonwealths fire services, it is time for that recognition.  

He began his volunteer fire service career in 1964 by joining the Weyers 

Cave Volunteer Fire Company.  In 1970 he also joined Hose Company #4 

in Rockingham County to see more action.  On April 1, 1972 he was hired by 

Augusta County as the Assistant Fire Chief.  In 1973 he was promoted to Fire 

Chief of Augusta County.  He served in multiple capacities behind the scenes for 

the Virginia Fire Chiefs, Virginia Fire Services Council and the Virginia Haz-Mat 

Association.  As a astronomical fire service instructor, he is the God Father of the 

Rural Water Supply Program.  He has taught Rural Water Supply throughout the 

Commonwealth as well as areas out of state.  The things we do today to bring “Big 

Water” to the fire ground, LDH hose, smooth bore nozzles… he was doing in the 

early 80’s.  He was instrumental in the Haz-Mat Technician and Specialist courses 

we have today.  He facilitated the development of the early stages of the VDEM 

Regional Hazardous Materials Team Program.  He also instructed hazardous 

materials courses/programs throughout Virginia as well as at the National Fire 

Academy.  After 29 years of serving and protecting the residents of Augusta 

County he retired in October 2001.  After his retirement he bagan a new career in 

fire apparatus sales and specifications for the Sutphen Corporation, a career he is 

still involved in today.  He is still assisting countless departments with apparatus 

technical specifications.  He continues working with local volunteer companies 

whether it is on their Board of Directors or to help with their fundraisers.  

If you have been counting, that is 55 years of dedication and service to Virginia’s 

fire services. For 46 of those years I have had the privilege of observing him very 

closely.  Without his continued guidance and countless discussions for advice, 

whether it would be a phone call, text message or over a beer, he was always 

there with that command presence that I so try to emulate today.  It was my 

distinct pleasure and honor to have presented, my father, retired Fire Chief 

Ronnie Garber with the 2019 VFCA W.C. “Bill” Smith President’s award.  

President Scott Garber had the honor of selecting and presenting his Dad, Chief 
Ronnie Garber the annual W.C “Bill” Smith President’s Award. Shown L to R is 
Chief R. Garber (Ret.) and Chief Scott Garber, outgoing President.            

TWENTY VIRGINIA EFO GRADUATE’S 
HONORED DURING CONFERENCE

Twenty Virginia Fire Officer’s were honored during the 2020 Virginia Fire Rescue 

Conference in Virginia Beach for completing their Executive Fire Officer Program 

(EFOP) during 2019.

Each graduate present was invited to the podium where they were presented 

with an American flag that had been flown over the U.S. Capitol in their honor. 

The new graduates include: 

Danny Earl Clary, Assistant Fire Chief, Fort Pickett Fire & Rescue; Matthew 

Dewhirst, Battalion Chief, Roanoke City Fire-EMS Department; Joshua S. 

Goyet, Battalion Chief, Virginia Beach Fire Department; Steven E. Hall, Jr., 

Lieutenant, Richmond Fire Department; Jonathan David Henschel, Battalion 

Chief, Winchester Fire Rescue Department; John M. Keyes, Battalion Chief, 

Virginia Beach Fire Department; Thomas L. LaBelle, Deputy Chief of Community 

Risk Reduction, Henrico County Fire; Nestor P. Mangubat, Deputy Fire Chief, 

Portsmouth Fire, Rescue & Emergency Services; William G. Marsiglio, Battalion 

Chief, Chesterfield Fire & EMS; Jonathan T. McIvor, Captain, Virginia Beach 

Fire Department; Alec Whitefield Oughton, Fire Chief, Henrico County Fire; 

Christopher M. Riley, Captain, Portsmouth Fire & Rescue;  Wesley A. Rogers, 

Captain, Newport News Fire Department; Joseph Robert Schmidt, Lieutenant, 

Richmond Fire Department; Christopher C. Slemp, Coordinator of Public Safety, 

Pittsylvania County Public Safety and Emergency Management; Larry W. Snyder, 

Deputy Fire Chief, Williamsburg Fire Department; Richard Matthew Tamillow, 

Fire Captain, Fairfax County Fire & Rescue Department; Michael J. Thibeault, 

Battalion Chief, Chesapeake Fire Department; Robert Edward Wells, Lieutenant, 

Fairfax County Fire & Rescue Department; Donald William Wooten, Division Chief 

of Operations, Chesapeake Fire Department.
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HIGHLIGHTS - GAINES AWARD

FIRE CHIEFS ASSOCIATION HONORS 
HENRICO COUNTY’S BATTALION CHIEF 
JOHN SHAFFER WITH THE GLENN A. 
GAINES LEADERSHIP LEGACY AWARD

Henrico Fire Chief Alec W. Oughton nominated Battalion Chief John Shaffer for this year’s 
prestigious VFCA Chief Glenn A. Gaines Leadership Award for his leadership in Henrico 
County Division of Fire. The chief’s nomination is shown below:

I am honored to recommend Battalion Chief John Shaffer, of the Henrico County Division 

of Fire, for the Glenn A. Gaines Leadership Award.

Chief John Shaffer started his career with the Henrico Division of Fire in 1979.  During his 

tenure with the Division, John has served in stations across the County at various ranks.  

His leadership has been an essential element of the Technical Rescue Team, Special Events 

Team, and Mass Casualty Team, as well as the many fire stations in which he served as 

the Station Captain.  John is incredibly efficient and effective Battalion Chief, incident 

commander, and administrator.  He is one of the most solid field commanders that the 

Division has known.  He has also been influential in envisioning and developing many of 

the current operational and administrative policies that guide the Department in day-to-

day and exceptional circumstances.  

The true treasure, however, that defines Chief Shaffer stems from his remarkable ability to 

relate to, provide counsel to, and mentor Division members at all ranks and of all tenure.  

Throughout his career, Chief Shaffer has personally supervised and coached many of the 

current members of the Executive Staff, including the Fire Chief.  John has also personally 

developed a good portion of the field Command Staff, including Battalion Chiefs and 

Captains.  While some of those he coached are now leading the department, John 

continues to be a solid foundation, providing calm reassurance or wise 

redirection, when needed.  In short, he continues to coach and mentor 

many leaders within the Division of Fire.  

It is my opinion that the reason for John’s success as a leader stems 

from his ability to connect with people.  Whether engaged in a formal 

disciplinary process, or a discussion about policy, procedure, or vision, 

John actively listens, considers the alternatives, and offers a heart-felt 

response to the issue at hand.  His response always considers all of the 

facts and the potential variables, but most importantly he considers the 

people, the most valuable asset of the Division of Fire.  The best parallel 

that I could offer to describe John’s demeanor is that of a father.  He 

coaches, disciplines, redirects, offers suggestions in a caring manner.  

People work hard for John because they highly regard his opinion of 

them.  

Chief Shaffer is transparent about his personal mistakes and 

experiences in an effort to keep others from experiencing the same.  

As a Lieutenant, Chief Shaffer was actively engaged in fighting a fire in 

a parking garage, when he became disoriented and dangerously close 

to running out of air.  He survived because he was rescued by another 

member of the Division of Fire when he crawled past the exit, but not 

before he thought about what was about to happen to him, to his wife, 

and to his children.  John relays this story to members at all ranks.  This 

story, to this day, is emotional for him to tell, but he tells it in an effort 

to prevent anyone here, or elsewhere, from living through a similar 

experience.  This takes guts and creates vulnerability, but he cares too 

much to keep this lesson hidden.  I am certain that John’s drive to share 

his experience has saved lives.  

I, and countless others, think highly of Chief Shaffer.  This was 

evidenced by Chief Shaffer’s nomination and subsequent receipt of the 

2016 Michael Holder Leadership Award, one of the Henrico Division of 

Fire’s most prestigious awards.  I do not look forward to the day that I 

receive his retirement notice, but he has earned his retirement many 

times over.  I am proud to call Battalion Chief John Shaffer a fellow 

firefighter, a mentor, and a friend.  I would also be happy to know that 

he was recognized by the VFCA for his exemplary work by naming him 

as the recipient for the Glenn A. Gaines Leadership Award.

Alec W. Oughton – Fire Chief, Henrico County Division of Fire
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HIGHLIGHTS - GENERAL SESSION

GENERAL SESSION   
A REVIEW OF THE MAY 31, 2019 
ACTIVE SHOOTER RESPONSE 
Lorna Trent

On Saturday, the Virginia Beach Fire Department and its partnering public safety agencies 
spoke to a crowded room about the recent tragedy in the city, the May 31, 2019 active 
shooter incident. The panel was comprised of members from the Virginia Beach Fire 
Department (VBFD), the Virginia Beach Police Department (VBPD), the Department of 
Emergency Medical Services (VBDEMS), and the Virginia Beach Office of Emergency 
Management (VBOEM). This curated panel of speakers provided unique insight to the 
different aspects of this type of incident. The presentation was divided in to four main 
areas: preparation, response, mitigation, and restoration/recovery.

The Virginia Beach Fire Department Fire Chief Dave Hutcheson started the presentation off 
with an overview of the incredible cooperation and coordination between all the agencies 
on scene that day and in the days that followed. An incident of this size cannot be handled 
by one agency alone.

Preparation
Erin Sutton, the director of VBOEM, discussed the history of the active shooter training. 
All the departments had their own internal training and had exercised response to mass 
casualty events over the years. The problem was that each agency had done their own 
individual training in very controlled environments.

In 2011, VBPD and OEM stated to develop an assessment for Critical Incident Response 
that would incorporate twelve drills with VBPD, culminating with a large, full-scale exercise 
with all public safety departments. This full-scale drill took place in 2013. The drill was 
held in a school building instead of training center facilities and officers were brought in 
from the street without notice to create a more realistic scenario. Many valuable lessons 
were learned from the drill; these changed the way the public safety departments trained 
for mass causality incidents. It was clear that every department had their strengths and 
performed their jobs well, but they were working as individual departments. Terminology 
and expectations were very different. The agencies spent the next few years working 
together to create a unified response plan.

Battalion Chief Mike Brashear, VBFD Training Chief, highlighted the amount of training the 
agencies had completed since the full-scale exercise in 2013. The training was a crawl, 
walk, run process. It started with a focused in-service on Rescue Task Force (RTF) roles, 
moved  into Simulation training on MCI and Active threats, progressed to combined 
practical training, and then finished with a full-scale exercise in March 2019.

Response and Mitigation
Deputy Chief William Dean (VBPD) and Deputy Chief Vance Cooper (VBFD) set the scene 
for the beginning of the response. May 31, 2019. It was a beautiful Friday afternoon and 
the first day of the Patriotic Festival. The Patriotic Festival is an annual, three-day music 
festival that takes place on the beach and usually has an attendance of 20,000 to 30,000 
people per day. The public safety agencies had many of their personnel at the oceanfront 
preparing for the music festival and the influx of people to the oceanfront area.

Building 2, the location of the May 31st shooting, is located in the Municipal Center 
Complex. Building 2 is a hub of operations for the City of Virginia Beach. Staffed with 
almost 400 people, this building housed the Information Technology, Public Works, Public 
Utilities, and Planning departments. The 100,000 square foot building is comprised of 
three stories and a basement; much of which is open to the public.

Deputy Chief Pat Gallagher (VBPD) walked through the time-line 
of the events that started to unfold. The shooter appeared to have a 
normal workday and exited Building 2. He started his shooting outside 
the structure and proceeded inside the structure. The first 911 call 
was answered at 16:06. At this time, the shooter had already shot 12 
people. Police, Fire, and EMS were dispatched at 16:08 and were on 
scene by 16:11 due to the close proximity of the public safety buildings 
to Building 2. Engine 5, the first engine on scene, established a casualty 
collection point (CCP) while Battalion 4 established command. EMS 
and VBPD supervisors arrived quickly and a Unified Command was 
formally established. The agencies worked together, just like they had 
practiced in the full scale exercise just two months before this event. 
VBPD and Fire investigators were used as force protection to create 
RTFs with firefighters from the responding companies. They quickly 
removed patients from the building to the CCPs. 6 patients were 
transported within fifty seven minutes of dispatch. One officer was shot 
but fortunately his vest protected him from any major injury. VBPD was 
able to secure the shooter and the RTFs worked with VBPD to perform 
secondary sweeps of the building. One hour and forty seven minutes 
after dispatch, VBFD and VBDEMS were back to normal operations 
while VBPD began to investigate with the partnering Law Enforcement 
agencies. While all of this took place, the city still to handle their regular 
operations; the 30,000 people at the oceanfront for a concert, the 
two working fires that shift, and the numerous EMS and police calls 
for service.

Restoration/Recovery
This event differs from many other events in the aspect that this took 
place in a city building with city employees. This places every facet of 
the recovery responsibility and consequence management with the 
City of Virginia Beach.

Police and Fire Department honor guards are skilled at honoring their 
fallen and taking care of the families suffering from the loss of a loved 
one. Based on this knowledge, the City leadership asked the VBPD and 
VBFD honor guard members to act as liaisons for the families of the 
victims and the injured.  

Battalion Chief Lorna Trent (VBFD) spoke about the role and the 
challenges the honor guard members faced with this assignment. 
Battalion Chief Lorna Trent and Lieutenant Humphrey (VBPD) 
coordinated the honor guard members. Each family was assigned a 

Virginia Beach Municipal Center
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liaison, a chaplain, a crisis intervention counselor, and a social services representative on 
the day after the shooting. This duty become the sole job for the honor guard members and 
this temporary duty assignment was expected to last two weeks; the average assignment 
time for a line of duty death. The honor guard members’ role quickly grew and became 
more encompassing than ever anticipated. The honor guard members become the 
conduit to the city for their respective families. Every family had a different circumstance 
and had different needs. This meant that there wasn’t a template to quickly apply to all the 
families; each request was handled individually. 

Some of the challenges the honor guard members faced are ones that may be seen 
with any line of duty death. The honor guard members encountered different languages 
and cultures. One family required an interpreter for a few of the family members. This 
was initially handled with an interpreter service, but the service could not provide the 
same person every time to this family. This meant the family had to share very personal 
information over and over with new people, causing more distress. The Fire Department 
had two firefighters that were fluent in this language and so they became the main 
interpreters for the family. These same members worked with the FBI and Congresswoman 
Luria for an expedited travel visa to the United States.

The national media quickly sought out the families of the victims. The city has a good 
working relationship with the local media and the honor guard members were not 
prepared for the deceptive actions from other media agencies. They dug through trash on 
trash day, they showed up with baked goods and pretended to be co-workers or friends, 
and they would try to take pictures through any window or door they could find. The city 
had to modify the trash pickup so that the trash could be left in a secure area on the 
property and not out in the street. Honor Guard members worked with families to create 
a list of approved visitors, and family and friends worked with Funeral and Church staff to 
keep the media out of the private services.

Each family was offered six honor Guard members (two PD, two FD, and two Sheriff’s Office) 
as a Color Guard or pallbearers for the funeral. The viewing and funerals span an entire 

month and took place in Virginia, Maryland, and Ohio. This required the 
honor guard member’s assignment to be extended from two weeks to 
one month. And while their official assignment to the families ended at 
one month, several of the honor guard liaisons remain the main point 
of contact for the family to this day.

The Emergency Operations Center (EOC) was opened within an hour 
of the incident. It remained open for the next twelve days to support 
the Family Reunification Center, the Family Assistance Center, Building 
2 employees, and the ongoing events and press conferences. The 
affected departments worked to relocate over 370 employees to 26 
different locations. This became the central point for departments to 
gather information and coordinate their efforts.

When the staff left the building on May 31st, they left their cellphones, 
wallets, purses, car keys, and many other items that people used and 
relied on every day. The EOC worked with VBPD and the FBI to return 
these items to the employees. The employees were told they could pick 
up their vehicles. Many employees who arrived at the parking lot of 
Building 2 were immediately overwhelmed. The triggering effect on the 
employees returning to retrieve their vehicles or personal items was not 
anticipated by the staff. The process was changed so that the employee 
would arrive at a separate location and an officer would retrieve their 
vehicle and drop it off with the employee.

This incident was harder for the city personnel because they were 
responding to people, they had worked with, people who were friends 
and colleagues. We remember the twelve victims that lost their lives, 
the four injured victims still recovering, and the hundreds of employees 
that have been affected by this incident. The recovery process is 
ongoing and long-term.
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OUTSTANDING FIRE DEPARTMENT RESPONSE:  

Hopewell Bureau of Fire

On Thanksgiving night, November 28, 2019, in the City of Hopewell, 

Virginia, members from Hopewell Fire Departments Medic 2, Engine 2, 

and Battalion 1 responded to a call about a female patient shot multiple 

times. On arrival, Fire and EMS crews realized they were desperately 

trying to save a fellow firefighter. Because of Hopewell’s First 

Responders, Lt. Ashley Nicole Berry was stabilized, which facilitated 

her transportation to VCU Health Center in Richmond, Virginia. The 

professional, competent acts of pre-hospital care rendered to Lt. Berry, 

provided her immediate and Fire Department family an opportunity to 

hope for the best. Unfortunately, Ashely would not survive the severity 

of trauma to her body, but the efforts of Hopewell Fire and EMS helped 

provide some measure of comfort knowing she was well cared for 

during her time of need. 

CIVILIAN EXCELLENCE IN VIRGINIA FIRE SERVICE SUPPORT:  

Sherl Emerson- Senior Administrative Services Manager for York 

County Department of Fire and Life Safety

Sherl has dedicated most of her life to public service with the York 

County Department of Fire and Life Safety serving a total of 42 years. 

During her time there, she has worked to organize the administrative 

functions in the county to operate at its best. 

HIGHLIGHTS - GOVERNOR'S AWARDS

GOVERNOR’S FIRE SERVICES 
AWARDS PRESENTED 
In mid-February Governor Ralph Northam announced the recipients of the 2019 

Governor’s Fire Service Awards, who were recognized at an awards ceremony during 

the Virginia Fire and Rescue Conference on Wednesday, February 19, 2020 at the Virginia 

Beach Convention Center. 

Established in 2002, the Governor’s Fire Service Awards recognize and honor excellence in 

Virginia’s Fire Services. The Virginia Department of Fire Programs, in partnership with the 

Virginia Fire Services Board, facilitates these awards.

“Virginia’s Fire Service professionals willingly take on the daunting task of protecting our 

citizens,” said Governor Northam. “These courageous men and women have demonstrated 

an exceptional amount of fortitude and commitment to their roles, constantly exceeding 

expectations, and we are pleased to honor their service.”

“The nominations we come across are simply remarkable and grow in number every 

year. The Virginia Fire Services Board conducts an extensive selection process to choose 

the Commonwealth’s top fire service professionals,” said Virginia Department of Fire 

Programs Executive Director Michael Reilly. “In collaboration with the Governor’s office, 

we consistently award the most well-deserved fire services personnel in Virginia.”

“Each year I find myself moved by these stories of dedication and valor,” said Secretary of 

Public Safety and Homeland Security Brian J. Moran. “It is my great pleasure to award these 

individuals for their extraordinary commitment to the Commonwealth.”

WINNERS OF THE 2019 GOVERNOR’S FIRE SERVICE AWARDS

EXCELLENCE IN VIRGINIA FIRE SERVICES:  

Arlington County Community Emergency Response Team Training Cadre

The Arlington County CERT training cadre in conjunction with their local police department 

and other volunteer departments have trained over 800 community members since 2002. 

The CERT training is free and instructs community members on disaster preparedness, 

disaster medical operations (triage and first aid), fire suppression, utility shutoff, search and 

rescue, team organization, disaster psychology, and terrorism awareness. 

EXCELLENCE IN VIRGINIA COMMUNITY RISK REDUCTION:  

Bedford County Department of Fire & Rescue 

The Bedford County Department of Fire & Rescue created a Community Risk Reduction 

Program that trained and educated up to 3,852 pre-k through fourth grade children 

throughout the community. The training program included points on fire safety, 

smoke detectors, fire extinguishers, escape plans, safe meeting places, fire drills, and the 

familiarization with the local firefighters and their equipment that a child might see them 

wearing during an emergency.

EXCELLENCE IN VIRGINIA FIRE SERVICE TRAINING:  

Smyth County Fire & Rescue Academy 

The Smyth County Fire & Rescue Academy reached out to multiple 

agencies in the county to identify certified instructors to provide 

instructional staff to each academy class. In June of 2019, the first 

academy class graduated with all students successfully completing 

the program. This success has generated interest from areas outside 

of Smyth County and has opened opportunities for the entire region. 

In an area with very limited resources, this program is thriving 

and producing quality graduates who will continue to help the 

surrounding community. 

Shown L to R: Walt Bailey, Fire Board; Sherl Emerson and Robert Dube, VDFP.



Commonwealth Chief • Visit Your Association on the Web at www.vfca.us 11

VIRGINIA CAREER FIREFIGHTER OF THE YEAR:  

Adam Dolan- Lieutenant with City of Staunton Fire & Rescue

Lieutenant Adam Dolan was the force behind the creation and 

administration of the “Firefighters for Literacy” program in the city of 

Staunton. This program encouraged hundreds of children to meet 

reading goals in the classroom, learn about fire safety, and get to know 

their local fire service members. Adam’s work not only increased the 

literacy efforts of the participating elementary school students, but also 

fostered a relationship between the school, its teachers, students, and 

local fire service members. 

VIRGINIA CAREER FIRE CHIEF OF THE YEAR:  

Richard Opett- Fire Chief of New Kent County Fire & Rescue

Before Chief Opett took over New Kent Fire & Rescue, the department 

had 11 career firefighters and a few volunteers who lacked strategic 

vision with response times of more than 20 minutes. Chief Opett has 

hired an additional 41 career firefighters, applied for and received 

nearly $3 million in grant funds, (one SAFER grant totaling over $1.3 

million to hire 12 firefighters), started a county-wide volunteer system 

to boost staffing and morale, purchased 11 pieces of apparatus, and 

just recently opened a brand new fire station. In addition, the response 

times for fire and EMS services have dropped from over 20 minutes to 

an average of 8 minutes.

VIRGINIA VOLUNTEER FIRE CHIEF OF THE YEAR:  

Michael T. Linkous- Blacksburg Volunteer Fire Department

Michael Linkous served the Blacksburg Volunteer Fire Department for 

36 years and was a model Firefighter, Lieutenant, Captain, and Chief. 

Since beginning his service in 1983, Mike answered over 4,500 calls. 

Unfortunately, Michael was diagnosed with Immunoglobulin G Kappa 

Multiple Myeloma where he endured the struggles of chemo, blood 

work, hospitals stays, and immobility from time to time. The disease 

took Michael's life at the young age of 54 years on July 26th of 2019. 

Richard Opett- Fire Chief of New Kent County Fire & Rescue

VIRGINIA DEPARTMENT OF 
FIRE PROGRAMS ANNOUNCES 
NEW DEPUTY DIRECTOR 

The Virginia Department of Fire Programs (VDFP) announced Monday, Jan. 13 the 

appointment of its new Deputy Director.

According to a press release, Robert Dubé. Dubé joins VDFP with over four decades of 

experience in firefighting and emergency management.

Dubé last served as the fire chief of the Alexandria Fire Department, where he retired in 

July 2019. 

As an operations chief and task force leader for Virginia Task Force One’s Urban Search and 

Rescue Team, Dubé responded to local and international crises such as the attack on the 

Pentagon during 9/11, and disasters in Kenya, Turkey, Taiwan, and Iran.

According to the release, Dubé also served as an adjunct instructor for the National Fire 

Academy and FEMA, where he taught emergency management and specialty rescue 

courses.

“Deputy Director Dubé brings to VDFP a unique perspective as a former county government 

administrator, fire officer, and first responder. He understands what I call the ’20,000 foot 

view’ of leadership, yet will infuse his skills in planning and mitigation into our business 

operations,” said VDFP Executive Director Michael Reilly. “We are ready to add his expertise 

to the mix of leadership here at VDFP.”

Dubé holds a master’s degree in Executive Fire Service Leadership from Grand Canyon 

University and is an Executive Fire Officer graduate of the National Fire Academy.
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HIGHLIGHTS - LEARNING & FUN
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HIGHLIGHTS - HEALTH & SAFETY AWARDS

TWO DEPARTMENTS 
RECOGNIZED AS RECIPIENTS 
OF THE VIRGINIA FIRE CHIEFS 
ASSOCIATION/VIRGINIA FIRE 
CHIEFS FOUNDATION “BEST 
PRACTICES IN FIRE SERVICE 
HEALTH AND SAFETY AWARD”
Fire Chief Stephen P. Kopczynski, Chairman 
Virginia Fire Chiefs Association Health and Safety Committee

On Wednesday, February 18, 2020, during the opening ceremony of the Virginia Fire 

Chiefs Association’s Virginia Fire-Rescue Conference, two departments were recognized 

as recipients of the Virginia Fire Chiefs “Best Practices in Fire Services Health and Safety 

Award.” Those departments were Big Stone Gap Fire Department and the Fauquier County 

Department of Fire, Rescue and Emergency Management.

This award program seeks to recognize departments that demonstrate best practices in 

providing for the health, safety and wellness of their members. It is managed by the Virginia 

Fire Chiefs Association Health and Safety Committee, and is monetarily supported by the 

Virginia Fire Chiefs Foundation. Departments selected as recipients of the award receive a 

$500 contribution from the Virginia Fire Chiefs Association /Virginia Fire Chiefs Foundation.

As in the past, this year’s award winners each demonstrated a strong organizational 

commitment to the health, safety, wellness and welfare of their members.

Big Stone Gap Fire Department was chosen as the recipient under the “Volunteer” 

department category for its total commitment to the prevention of cancer among 

its members. The department, which operates out of two fire stations in far southwest 

Virginia, protects the town of Big Stone Gap in Wise County. The department consists of a 

part time paid fire chief along with a dedicated group of volunteer members that protect 

an area of just over twenty one square miles and just over 9,000 people, along with tourists 

that may visit. 

Even though this department is a small organization, they strive to achieve the best for 

their members. This was evidenced by the comprehensive manner in which they have 

been addressing cancer prevention needs. They have accomplished this through grant 

funding and local support. Included in the actions has been the issuance of the latest 

technology in particulate hoods, decontamination programs after fires, ensuring adequate 

protective clothing cleaning systems—washer/extractors, bay exhaust removal systems 

and other similar initiatives. It is well known that small volunteer departments often 

struggle with meeting the wide variety of needs. Nevertheless, Big Stone Gap knows of 

the most important need to take care of the most valuable resource (its members) and 

have dedicated their attention to doing so by taking all reasonable measures to prevent 

unnecessary cancer illnesses and potential deaths.  

The Fauquier County Department of Fire, Rescue and Emergency Management was 

chosen as the recipient of the award under the “Combination” department category for 

its comprehensive health, safety and wellness program initiative. The 

department has approximately 350 active volunteers and 123 career 

personnel that operate from 9 fire and rescue agencies/10 stations 

protecting over 70,600 residents and 647 square miles. 

While this organization is quickly feeling the effect of population 

expansion from the northern Virginia area, it is apparent that 

the department is working diligently to stay ahead of the related 

challenges. This was most evident through its proactive efforts to 

establish its “Health and Safety Committee” to conduct an updated 

NFPA 1500 audit, to develop a comprehensive “suite” of initiatives and 

then to implement such. Now, the programs include everything from 

comprehensive medical exams, to access to mental health services, 

personal infection control kits and cancer prevention processes, 

resources and equipment. Much like Big Stone Gap, this department 

knows of the most important need to take care of the most valuable 

resource (its members) and have dedicated their attention to doing so 

by taking all reasonable measures to ensure a comprehensive health, 

safety and wellness program is available for its members.  

The Virginia Fire Chiefs Association congratulates these two award 

winners and encourages all departments (volunteer, combination 

and career) to submit nominations next year for the Virginia Fire 

Chiefs Association “Best Practices in Fire Service Health and Safety 

Award.” Please look for nomination information in future issues of 

Commonwealth Chief, as well as on the Virginia Fire Chiefs Association 

website.

2020 National EMS Week Scheduled

May 17-23, 2020, is the 46th annual National EMS Week. In 1974, President 

Gerald Ford authorized EMS Week to celebrate EMS practitioners 

and the important work they do in our nation's communities. NAEMT 

partners with the American College of Emergency Physicians (ACEP) to 

lead annual EMS Week activities.

National Safety Stand Down 2020

Safety Stand Down will take place June 14-20, 2020. This event 

highlights critical safety, health, and survival issues for the fire and 

emergency services. All departments and personnel are asked to take 

the week of June 14-20 to focus their attention on safety and health 

education and training. A week is provided to ensure all duty shifts can 

participate.

This year’s theme is Building a Superhighway to Safety – Protecting 

our Responders on Roadways. Operating in roadways continues to 

be some of the most treacherous incident scenes we respond to. This 

important initiative encourages everyone to refresh their techniques 

and learn new skills based on research and nationally recognized best 

practices. Use the resources and training on this site to participate in 

this year’s Safety Stand Down.
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HIGHLIGHTS - THANKS!

A MOST SINCERE 
THANKS TO ALL OUR 
2020 VIRGINIA FIRE 
RESCUE CONFERENCE 
SPONSORS!

PLEASE HELP US EXTEND OUR DEEPEST 

APPRECIATION TO THIS YEAR’S CONFERENCE 

SPONSORS. THEIR SUPPORT MAKES IT POSSIBLE 

FOR THE VFCA TO DELIVER THE OUTSTANDING AND 

AFFORDABLE CONFERENCE YOU EXPERIENCED!

THANK YOU!

CHIEF LEVEL SPONSOR
Atlantic Emergency Solutions

DEPUTY CHIEF LEVEL SPONSOR
Matheny Fire and Emergency

ASSISTANT CHIEF LEVEL SPONSOR
First Net AT&T
Honeywell

BATTALION CHIEF LEVEL SPONSORS
Change Healthcare
L3 Harris Corporation
Columbia Southern University
Motorola Solutions, Inc.
Virginia Department of Forestry
C. W. Williams

COMPANY OFFICER LEVEL SPONSORS
Maryland Fire Equipment Corporation
Provident Insurance
Symbol Arts
Witmer Public Safety Group, Inc. 

CONFERENCE PARTNER
Virginia Department of Fire Programs
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CPC Credentialing is a professional designation model that recognizes career 
excellence and offers strategies for continuous personal improvement.

The Commission on Professional Credentialing (CPC) offers five distinct 
designations covering the various levels and specialties of fire officers.  They 
include: Chief Fire Officer (CFO), Chief EMS Officer (CEMSO), Chief Training 
Officer (CTO), Fire Marshal (FM) and Fire Officer (FO).

CPC provides an application process that officers use to develop their portfolio, 
training and support while developing their portfolio, and access to experienced 
peer reviewers. While it can be a bit of work to develop your portfolio; we 
promise it’s worth it.

This year designations and renewals include:

CFO’s
Nicole Pickrell, Loudoun County Fire and Rescue  
Kenneth Pravetz, Virginia Beach Fire Department
Wesley Rogers, Newport News Fire Department
Jonathan Henschel, Winchester Fire and Rescue Department
William MacKay, Goochland County Fire-Rescue and Emer. Services
Charles Ryan, Fairfax County Fire & Rescue Department
Thomas Arnold, Fairfax County Fire & Rescue Department
John Butler, Fairfax County Fire & Rescue Department
David Guynn, Roanoke Fire-EMS Department

CFO Renewals
James Owens, Prince George County Fire and EMS Department
John O'Neal, City of Fairfax Fire Department
Steven Dishman, Halifax County Emergency Services
Perry Weller, City of Staunton Fire & Rescue
Michael Barakey, Suffolk Fire & Rescue
James Cullinan, Spotsylvania County Fire, Rescue & EMS
Matthew Dewhirst, Roanoke Fire-EMS Department
David Eagle, City of Williamsburg Fire Department
Frank Koninski, Hampton Division of Fire and Rescue
John LaPorte, JBLE - Langley Fire & Emergency Services
Jason Monk, Hampton Division of Fire and Rescue
Derek Baker, Virginia Department of Fire Programs
M. Greg Schacht, Augusta County Fire-Rescue
Darren Stevens, Fauquier County Department of Fire and Rescue
Kevin Stiles, Loudoun County Fire and Rescue
Steven Cover, City of Virginia Beach
Robert Lee, Newport News Fire Department

CEMSO
William Garrett, Fairfax County Fire & Rescue Department
Jonathan Henschel, Winchester Fire and Rescue Department

CEMSO Renewal
Jason Monk, Hampton Division of Fire and Rescue
Bruce Nedelka, Virginia Beach Department of EMS
J. David Barrick,

CTO 
Jason Kinlaw, Navy Region Mid-Atlantic Fire & Emergency Services

Center for Public 
Safety Excellence 
Credentialing

CTO Renewal
Shawn Dunstan, City of Fairfax Fire Department

FM
Maurice Wilson, Hampton Division of Fire & Rescue

FO
Justin Finan, Henrico County Division of Fire
Dana Woods, Navy Region Mid-Atlantic Fire & Emergency Services
David Winter, Fairfax County Fire and Rescue Department

FO Renewal
James Sneddon, Langley AFB Fire and Emergency Services
Joseph Voloski, Quantico Fire & Emergency Services
Jeremy Bayse, JBLE  - Langley Fire & Emergency Services
Richard Merrell, Fairfax County Fire and Rescue Department
John Pearre, City of Manassas Park Fire & Rescue
Joseph Powers, Henrico County Division of Fire
Christopher Shaver, Augusta County Fire-Rescue

Chiefs Foundation  
Awards Scholarships
This year, as a part of its Scholarship Program, the Virginia Fire Chiefs Foundation 

presented twenty two, Robert E. White Memorial Scholarships to Virginia students 

who have been accepted into a post-high school educational institution or other 

program. Additionally a scholarship $2,500 scholarship was presented to Augusta 

County to send three department members to the 2020 VFRC. The awards were 

presented during the Virginia Fire Rescue Conference held in Virginia Beach in 

February. This year’s awards totaled more that $25,000.

This year scholarship awards ranged from $750.00 to $1,250 each depending on 

the degree being pursued.

In total, there were seventeen scholarships for Bachelor Degree’s, five for Master’s 

degrees and one $2,500 award to August County to send three individuals to the 

2020 Virginia Fire Rescue Conference.

Selection of the award recipients was based on being an active Virginia fire, EMS 

or emergency management provider, demonstrated need, desire, initiative and 

potential benefits of the educational opportunity. 

The scholarship program was first established a number of years ago in memory 

of Mr. Robert E. White, a citizen of the Commonwealth of Virginia who donated 

his money towards the betterment of the Fire Service throughout the state.

The objective of the program is to assist individuals desiring to further their 

education through a variety of opportunities such as college classes, National 

Fire Academy classes, Virginia Fire Chief Association events such as the Virginia 

Fire Rescue Conference, the Virginia Fire Officer Academy, certificate programs, 

and other fire & EMS programs or conferences. Individual scholarship awards 

are made up to $1,500 and can be utilized for any direct expenses such as 

registration, tuition, books, meals, lodging and/or transportation.

The Virginia Fire Chiefs Foundation began awarding scholarships in 2003. Since 

that time, 268 scholarships have been awarded totaling nearly $190,000.

Applications and eligibility information may be obtained by visiting the VFCA 

website at www.vfca.us, or by calling or writing the Association or Foundation.  

You may reach us by phone at (888) 818-0983.
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ADMINISTRATIVE 
PROFESSIONALS NEWS  
Jessica Wilkes, President, VFCA Administrative Professionals Section

The VFCA (Virginia Fire Chief Association) Administrative Professionals Section 

assisted the VFCA at the Virginia Fire Rescue Conference held in Virginia Beach 

February 19th-22nd. We were very fortunate to have eight ladies. For five of them, 

it was their first time attending and helping with our section. A huge thank you to 

our Board of Directors for allowing us to have extra people this year! 

Our silent auction had a total 33 items donated from agencies across the 

Commonwealth. The silent auction raised $1,711.00 for the VFCA foundation. 

Thank you so much to everyone that donated items to help make this a success!

Our 50/50 began Thursday afternoon after moving into the exhibit hall. We 

started off slow, but things picked up Friday. We had members of the board 

walking the floor selling tickets along with the ladies of our group.  Friday 

afternoon we had a normal pace until we started sharing the total amount 

available for payout and the last twenty minutes got very busy.  We ended ticket 

sales with around $4,000.00, with a cash payout of almost $2,000.00.  A vendor 

at the conference had the winning ticket and he graciously donated $500.00 

back to our foundation!  Thank you so much for your generosity! 

Saturday morning, we had another quick 50/50 raffle! Tickets started selling at 

9:00 AM with our board members really getting into selling the tickets. (I think 

they were having a competition between each other).  They ended up raising 

over $1,200.00 with a pay out of almost $700.00 in three hours!! Great job, thank 

you guys!!!   

We will have our next meeting on Friday, May 1st at 10:00 am in Hampton Roads.   

Lynn Cherry Miller with Hampton Fire & Rescue will be our gracious host.  We 

hope to see a strong turnout for our section meeting!! 

Save the date for our third annual Admin Retreat on October 15-16 in Roanoke 

this year.  More information will be forth coming!  I am excited about hosting 

this year’s retreat and welcoming our members to Roanoke for our adventures!

In closing, I’ll ask these questions: 

Do you have administrative staff in your department? 

Are they members of Virginia Fire Chief Association’s Administrative Professionals 

Section?  

I encourage each of you to share our groups information with your admin 

staff and encourage them to become a part of our Section. We meet quarterly 

and work throughout the year to assist the VFCA to raise funds to be provided 

for educational opportunities, including scholarships and grants, to fire and 

emergency services professionals across the Commonwealth. Exciting things are 

happening, so why not become a part of this awesome group!

In mid-January, Public Safety GPO (a program of NPPGov) and Virginia Fire 

Chief’s Association, leaders in the Public Safety cooperative purchasing and 

the Fire Service , announced a direct partnership to continue the efforts both 

started together decades ago to provide open, fair and competitive cooperative 

options to their members.  Virginia Fire Chief’s Executive Director Chris Eudailey 

has been working with Mika Kawakami, the Association Manager for Public Safety 

GPO, to establish a plan which supports the GPO’s vendors and enhances the 

use of cooperative agreements within the State of Virginia. “The Virginia Fire 

Chiefs Association is excited to partner directly with Public Safety GPO to offer 

our members departmental and individual discounts which will not only save 

them money, but will also directly benefit our association financially. We feel this 

relationship with GPO was a sound decision that will benefit our members and 

their respective departments.” Said Eudailey

This relationship will provide the Virginia Fire Chief’s with over 100 publicly 

procured agreements for products and services used by the Fire Service every 

day, along with a discount program to their individual members from over 20 

vendors such as AT&T FirstNet.  

For additional information on how to access these agreements please contact 

Mika Kawakami, the Association Manager for Public Safety GPO. You can reach 

her at:Mika.Kawakami@ nppgov.com

About Public Safety GPO

Public Safety GPO is a program of NPPGov providing public safety departments 

access to publicly solicited contracts from vendors who supply goods and 

services. Contracts are created through a public RFP process by a Lead Public 

Agency that allows members to "piggyback" on the contract, eliminating the need 

to complete their own RFP process. Public Safety GPO staff and legal counsel 

facilitate this process and provide necessary documentation and support.

VIRGINIA FIRE CHIEFS ASSOCIATION 
PARTNERS WITH PUBLIC SAFETY 
GPO TO PROVIDE COOPERATIVE 
AGREEMENTS TO THEIR MEMBERS
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The NFR will be used to track and analyze cancer trends 

and risk factors among the U.S. fire service to help the 

public safety community, researchers, scientists and 

medical professionals find better ways to protect those 

who protect our communities and environment.

Fighting fires is a dangerous profession, and the danger goes beyond the hazards of running into a burning building.

Numerous studies show that firefighters’ exposure on the fire ground, where smoke and hazardous chemicals are released 
from burning materials, may increase their risk of cancer and other chronic diseases. While the association between firefighting 
and disease seems clear, more information about these health risks is needed—especially with regard to the higher risk of 
cancer among firefighters.

To better understand the link between on-the-job exposure to toxicants and cancer, Congress directed the Centers for Disease 
Control and Prevention (CDC) to create the National Firefighter Registry (NFR).

The NFR will be used to track and analyze cancer trends and risk factors among the U.S. fire service to help the public safety 
community, researchers, scientists and medical professionals find better ways to protect those who protect our communities 
and environment.

All firefighters—structural and wildland, career and volunteer, active and retired—should consider participating in the NFR. 
This includes firefighters who have never received a cancer diagnosis, previously had cancer, or currently have cancer.

Participation in the NFR is voluntary. But by providing vital information about their own health and work experiences, 
firefighters who register for the NFR will play a critical role in helping to better understand the health risks this profession faces.

The National Institute for Occupational Safety and Health (NIOSH), working closely with stakeholders and health experts, will 
take the lead on creating the NFR.

If you have questions, email NFRegistry@cdc.gov.
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How will the data be collected?

After obtaining the consent of each firefighter in the NFR, we will collect risk 

factor information from firefighters through web-based surveys, well-known 

exposure tracking applications, and from fire department records. Long term, 

NIOSH will monitor potential cancer diagnoses for firefighters enrolled in the 

NFR by linking information with state databases of cancer diagnoses, known as 

state cancer registries.

Do NFR participants need to contact NIOSH if they are diagnosed with cancer?

No. NIOSH will be able to track information related to cancer by linking 

information on individual firefighters enrolled in the NFR with state cancer 

registries. Firefighters should consult with their doctor if they have any concerns 

about their health.

How will the registry be used?

Data from the NFR will be matched with information from national and state 

databases to track cancer cases and find out about causes of death among 

firefighters. NIOSH investigators will use these data to compare the risk of cancer 

among firefighters to that of the rest of the U.S. population.

Will NIOSH share information collected for the NFR?

Data from individuals participating in the NFR will be protected to the fullest 

extent allowed by law. Without a participant’s written permission, NIOSH cannot 

share identifiable information with external parties. The overall or aggregate 

findings from the NFR will be shared with the fire service, scientific community, 

and the public.

https://www.cdc.gov/niosh/firefighters/registry.html

Frequently Asked Questions (FAQs)

What is NIOSH? 

NIOSH is the part of the CDC responsible for conducting research and making 

recommendations to reduce workplace illness and injury.

What is the NFR?

The National Firefighter Registry, or NFR, will be a large database of health and 

occupational information on firefighters that can be used to analyze and track 

cancer and identify occupational risk factors for cancer to help the public safety 

community, researchers, scientists and medical professionals find better ways to 

protect those who protect our communities and environment. With voluntary 

participation from firefighters, the NFR will include information about firefighter 

characteristics, work assignments and exposure, and relevant health details to 

monitor, track and improve our knowledge about cancer risks for firefighters.

Why was the NFR created?

Studies of cancer in firefighters, including a study published by NIOSH pdf icon 

found that firefighters may have a greater risk of some types of cancer. But 

many of these earlier studies did not include volunteer firefighters, or sufficient 

numbers of female and minority firefighters, to adequately assess their risk. The 

NFR will include members of these groups, providing a more representative 

sample of the fire service to gain greater insights into the connection between 

firefighting and cancer.

How will the NFR help firefighters?

It will provide critical information needed to protect the health of firefighters. 

We may find that some groups of firefighters or certain response activities 

are associated with a greater risk of cancer than others due to differences in 

exposure, geography, gender or other factors. We also hope to learn more about 

how certain protective measures may reduce the risk of cancer.

How do I enroll?

Enrollment is not yet open, but there will be an opportunity in the near future 

for all firefighters to enroll. NIOSH will keep their webpage updated as the 

enrollment period approaches.

Can a firefighter enroll if they have never had cancer?

Yes. In fact, firefighters without a cancer diagnosis are just as critical to making 

the NFR a success as those who have received a cancer diagnosis. NIOSH would 

like all firefighters to be part of the NFR, not just those with cancer or other 

illnesses. We encourage anyone who has ever been a firefighter to join the NFR. 

This includes all active and former firefighters, such as volunteer, paid-on-call, 

part time, seasonal, and career firefighters. There is no minimum service time 

required to register in the NFR.

Do firefighters have to join the NFR?

No. Being part of the NFR is completely voluntary, and no one can make 

a firefighter join. NIOSH needs your consent for you to be part of the NFR. 

However, participation is strongly encouraged because it will help improve the 

health and safety of the firefighter community today and in the future. The NFR is 

your opportunity to leave a legacy for those who follow you.

CCoonnggrraattuullaatteess  tthhee    
VViirrggiinniiaa  FFiirree  CChhiieeffss  

OOnn  9900  yyeeaarrss  ooff    
SSeerrvviinngg    VViirrggiinniiaa!!  

Congratulates the
Virginia Fire Chiefs

On 90 years of
Serving Virginia!
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NAVY REGION 
MID-ATLANTIC 
F&ES PERSONNEL 
EARN SHIPBOARD 
FIREFIGHTING 
CERTIFICATION
Assistant Chief Michael A. Routh 
Commander Navy Region Mid-Atlantic  
Fire & Emergency Services, Norfolk, VA

Fighting fires onboard a ship versus a structure is as different as day is to night.  

This is something I learned firsthand when I attended the annual Robert Rumens-

Hampton Roads Marine Firefighting School held here every May.

The emergency management team at The Port of Virginia has been hosting this 

multi-jurisdictional, multi-national training symposium for the past 27 years.  

This year marked the 28th year, and it was another successful event.  I was a last 

minute replacement, and coming from an Air Force background I can tell you this 

was an excellent learning opportunity for me to improve my skills as a Navy Fire 

& Emergency Services member.  I consider myself fortunate to have been able 

to participate in this course.  I highly recommend it to all F&ES personnel who 

operate with ships.  This course is 6 days long, and every day was packed with 

information and hard work.  Most nights I didn’t arrive home until close to 7 P.M.  

And that was after starting the day as early as 6 A.M.  

We spent long days aboard various ships throughout the area to include U.S. Navy 

vessels at NAVSTA Norfolk, cargo vessels at the Norfolk International Terminal at 

Port of Virginia, and U.S. Maritime Administration (MARAD) vessels at Portsmouth, 

VA.  We received training in ship construction and layout, vessel terminology, 

and all the unique firefighting situations that come with shipboard firefighting.  

What struck me are the stark differences from a firefighter’s perspective.  I’ve 

spent 27 years conducting structural and aircraft firefighting.  The simple act 

of establishing water supply for firefighting operations can take hours, or even 

an entire day.  What a difference from catching a hydrant and putting a line in 

service!

We conducted numerous training evolutions in hose handling, ventilation, 

search and rescue, and of course, fire attack.  I never realized how important 

hose handling is in shipboard firefighting.  Once you have two engine companies 

trying to advance two handlines through hatches that are smaller than a standard 

residential doorway, you quickly realize you cannot approach hose handling the 

same way you’ve always done it.  Communications are also something we tend 

to take for granted with modern technology.  When your crews are in the bowels 

of a steel vessel, the radio doesn’t work so well.  There were several times we had 

to resort to the old school practice of getting a runner to bring messages out to 

the chief.

We spent an entire day at the Navy Farrier Firefighting School here in Norfolk, 

conducting live fire evolutions.  I thought the burn house at the DoD fire academy 

was hot when I spent four years there on the instructor staff.  Let me tell you; 

nothing is hotter than fighting fire inside a metal box!

We concluded the week with a daylong exercise on a MARAD reserve fleet vessel 

moored in the James River, just off Fort Eustis, VA.  This was an excellent way 

to practice our skills we learned throughout the week; the culmination of our 

training.  We launched equipment and firefighters on Army utility vessels and 

made our way out to the simulated ship in distress.  It was dark, rainy/misty 

and foggy.  Perfect weather for a shipboard fire!  We learned quickly that there 

are many working parts to maritime emergency incidents.  There are many 

agencies involved, and a unified command structure is the only way to handle 

these incidents.  I was used to the mindset that the senior fire officer is always 

the IC.  That’s not always the case in maritime responses.  Here, we have a local 

Maritime Incident Response Team, or MIRT.  It’s made up of all the agencies that 

are affected, and can also help mitigate emergency situations.  Members from 

all the local fire-rescue agencies, the Port of Virginia emergency management, 

Coast Guard, shipping company, lawyers… you name it.

We finished the course with the written test to earn Pro Board/IFSAC certification 

in Marine Firefighting for Land Based Firefighters.  The week was an excellent 

opportunity to network with others in the various disciplines of emergency 

services and emergency management.  If you have the opportunity to attend 

this training in the future I would highly recommend it.  And I will probably see 

you there.  I had to wear two hats for this course; one as a student, and the other 

as the coordinator of our local assets to assist with putting on this school and 

making it a success.  To my fellow Mid-Atlantic firefighters; those with whom 

I attended the course, and those who provided support, I say “Job well done”.  

You can check out the following websites for information and to get ready for 

next year’s course.

http://www.portofvirginia.com/stewardship/maritime-incident-response/

https://www.facebook.com/Farrierfireschool/
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and was promoted up the ranks to battalion chief and I had the 
distinct honor to serve as the fire chief’s executive officer for 
nearly 10 years. In March 2018, I was selected as a deputy fire 
chief for the Portsmouth, Fire, Rescue, and Emergency Services 
Department.  

CC: Please describe your Form of Government… 
NM: City Council-Manager

CC: Describe the sources of Funding for Your Organization… 
NM: The department operates with city general fund revenues 
and competitive grants. The department collects revenues for 
EMS services, special events staffing, and fire life safety business 
inspections.

CC: What population does your department serve…
NM: 94,632 residents

CC: How many square miles do you cover… 
NM: 34 square miles of land and 13 square miles of water

CC: Describe the department composition… 
NM: The Portsmouth Fire Rescue and Emergency Services 
Department provides services via eight fire stations, one 
fire administration building, and the E911 emergency 
communications building.

CC: Tell us about your equipment…
NM: The department complement includes two battalion 
chiefs, one EMS supervisor, nine engine companies, three truck 
companies, one heavy rescue, two HazMat units, two small 
boats, and five ALS medical transport units.

CC: Describe your call summary… 
NM: In CY 2019 there were 18,663 NFIRS incidents, 76% medical 
and 1,950 fire life safety business inspections.

CC: What is the most challenging issue or issues facing your 
department today?
NM: The biggest internal challenge is regaining consistency with 
leadership within all ranks of the department. A firm foundation 
of consistency and a clear vision will propel our organization 
into the future. Externally, we are in the midst of potential 
leadership changes in local government. We will likely see key 
positional changes in city leadership and in the elected body. 

CC: How would you describe your management style?
NM: I don’t typically polarize towards a specific leadership style. 
I prefer to be a dynamic leader who can pivot on style. I aspire 
to be a mentor. If you were to put me in a single classification, 
I fit better as a participative style of leader. We can accomplish 
much more as a team. My father often shared a phrase I will 
never forget. “Son, you will never know everything. We need to 
rely on others to get the right answer.”

CC: Does your department have a formal, long-range 
strategic plan?
NM: We just closed out a five-year strategic plan in 2019. We are 
currently working on an update.

CC: Describe your tenure in the fire service…        
NM: One of my high school friends recommended I try the fire service. So, I 
began my fire service career as a Chesapeake Fire volunteer in 1994. This is when 
I completed my basic firefighter and EMT training.

CC: Please describe your career journey…
NM: I worked in the automotive industry for ten years after high school. I learned 
a valuable trade in the automotive industry. My paid fire service career began 
in November 1996 with the Chesapeake Fire Department. The Chesapeake Fire 
Department had suffered the March 1996 tragic LODD’s. Firefighters John Hudgins 
and Frank Young lost their lives battling the Advance Auto Parts fire. I was hired 
as part of the city’s four-person minimum staffing plan. The department provided 
me with many professional opportunities for advancement. I served as firefighter 

MEET THE CHIEF  
Getting to know Nestor Mangubat…  In this issue we 
will meet one of the many fire chiefs who will be 
spotlighted in the coming issues of Commonwealth 
Chief this year. Here we take a look at Nestor 
Mangubat, Deputy Fire Chief, Portsmouth Fire Rescue 
and Emergency Services Department.
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CC: How have current economic times impacted your department? 
NM: The financial state of the locality has forced us to find efficiencies with all spending. 
We created a spending priorities list. Our mindset is to spend based on a mission critical 
matrix. We are always looking at grant opportunities. Over the past year we postponed 
a software replacement project in order to provide the grant match for our recent FEMA 
AFG award.

CC: Are you doing things differently today because of the economy?  
NM: Yes, we are always stretching the city revenues as far as possible. We are team players 
in city government. No one wants to be the blame for an increase in taxes.

CC: What challenges do you see facing the fire service today? 
NM: The generational swing away from public service is a huge challenge. As we struggle 
to hire new members to combat attrition, it is apparent with the shrinking number of 
applicants that very few people seek to work in public safety. 
I suspect the profession is not winning people over with the burgeoning reports of 
cancer cases and PTSD related deaths. It’s our responsibility as leaders to put measures 
in place to prevent these occurrences.

CC: What do you look for in a new recruit?
NM: I look for the responsible, mature, energetic, self-motivated, personable, positive 
attitude, multi-tasking team player.

CC: How do you view training?
NM: The state of the fire service is ever-changing. Training is a mandatory requirement 
for self-improvement. Firefighters must be lifelong learners in order to survive. We don’t 
stop training just because we graduate or finish a class. We are required to engage in 
physically demanding tasks. I believe hands-on training is a must. We have to roll up our 
sleeves and go to work.

CC: Do you have a close working relationship with neighboring departments? 
NM: We are fortunate to have great regional partners. We have working relationships 
with all of them. We also work well with our state and federal government partners.

CC: What’s in the future for the fire service as you see it?
NM: The fire service will continue to have funding challenges. We have evolved into 
a society of instant fulfillment. Technology will set the pace at which we do business. 
Applications and programs such as PulsePoint® utilizes crowd-sourcing at its finest. 
The response time for life-threatening emergencies will be measured in seconds. There 
is uncertainty in the distant future when determining how much human capital will be 
utilized. The medical field has added virtual doctors as a service. Maybe we will become 
part of this technological transformation. The hazards of the job will exist. The fire service 
needs to pay close attention to environmental changes. In a very short time, many 
consumer products and services have become extinct due to disruptive innovation.   

CC: How has being a member of the VFCA helped you become a better chief/
leader?   
NM: The collaboration through networking has become invaluable. I have learned so 
much from other members. If we expose ourselves to experiences and life lessons of 
others, we grow immensely.

VFCA Calendar of Events

May

14-15 Chiefs Summit          Glen Allen

June

1-5 VFOA – Week 1   U of R

8-12 VFOA – Week 2   U of R

8-12 VCOA   U of R

16 VFCA Full Board Meeting Henrico 
 1000 Hours

19 Spotsylvania Golf  
 Tournament      Spotsylvania

July

21 Executive Officers Meeting Henrico 
 1000 Hours

August

18 VFCA Full Board Meeting Henrico 
 1000 Hours

September

15 Executive Officers Meeting Henrico 
 1000 Hours

18 5th Annual VFCF Williamsburg  
 Golf Tournament  
 Golden Horseshoe  Williamsburg 
 1230 Hours

October

7-9 VFCA Annual Retreat            Staunton 
 0800 Hours

9 5th Annual VFCA Salem Golf  
 Tournament Hanging Rock Golf Club Salem 
 1200 Hours

8 VFCA Full Board Meeting            Staunton

15-16 Adm. Professional Retreat Roanoke

November

18-19 Company Officers Summit           Sandston 
 0800 Hours

17 Executive Officers Meeting Henrico 
 1000 Hours

December

15 VFCA Full Board Meeting Henrico 
 1000 Hours



2020 Virginia 
EMS Symposium

Become A Sponsor
Become a sponsor of the Virginia EMS Symposium and help to 

provide an “Education for Life.” In order to make the 
Virginia EMS Symposium program successful and to keep costs 

low for our EMS providers, we need support from sponsors! 

Learn more about symposium sponsorship: 
www.vdh.virginia.gov/emergency-medical-services/ems-sym-

posium/symposium-sponsorship/

Registration for the largest EMS 
training event in Virginia, and one of 

the largest in the country, will be
opening this summer. Plan to attend the 

Sheraton Norfolk Waterside and Hilton Norfolk The 
Main, in Norfolk, Va. The Virginia EMS Symposium 
is a five-day training event that offers more than 

350 classes and 13 course tracks to help providers 
fulfill their continuing education needs. 

Learn more about the Virginia EMS Symposium: 
www.vdh.virginia.gov/emergency-medical-services/

ems-symposium/

41st Annual Virginia EMS Symposium, 
Nov. 11 - 15, at the Norfolk Waterside Marriott,           

Get the latest information from the Virginia Office of EMS by 
following us on Facebook, Twitter and YouTube.

Learn more about the Virginia Office of EMS:
www.vdh.virginia.gov/emergency-medical-services/

Learn More

Get All of Your Continuing 
Education in One Event

World Renown Speakers

More than 350 Classes

13 Course Tracks

Two Exhibit Halls

Networking Opportunities
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THE 2020 REGIONAL AND 
GOVERNOR’S EMS AWARDS
Tristen Graves, Public Relations Assistant 

Emergency Medical Services (EMS) is not a career that comes with daily recognition. It’s 

a job that centers on selfless service, in addition to education, enhancement and leading 

a system that stands ready at all times to provide the best quality prehospital care. It’s in 

those moments of making the ultimate sacrifice that you discover those who have gone 

above and beyond the call of duty to help improve the EMS System. The Regional and 

Governor’s EMS Awards program provides the opportunity to recognize those who have 

exemplified outstanding dedication and service to the EMS system in their community and 

throughout the Commonwealth. 

The Virginia EMS system is comprised of many different positions that are equally 

deserving of recognition. Nominations for the 2020 Regional and Governor’s EMS awards 

should be considered for those individuals who provide outstanding prehospital care as 

a provider, nurse and dispatcher; in addition to the individual, organization or program 

that contributes superior service to EMS for Children, provider health and safety, and 

emergency preparedness and response. Consideration for nominations should also 

include the EMS educator, who consistently excels at educating prehospital providers, the 

agency who demonstrates a high level of patient care, the outstanding EMS leader, the 

physician with outstanding contribution to EMS and to the individual who demonstrates 

excellence by exemplifying outstanding dedication and service to Virginia’s EMS system. 

Additionally, high school seniors, affiliated with an EMS agency have the opportunity, 

through the awards program to apply for a $1,000 scholarship at the regional level and a 

chance to win $5,000 at the state level. 

This year’s program will also feature an award that highlights innovation excellence in EMS, 

which focuses on those who demonstrate a commitment to an innovative, comprehensive 

and unified system of EMS throughout the Commonwealth. 

Each Regional EMS Council is currently accepting nominations for their respective Regional 

EMS Awards programs. Recipients at the regional level will be eligible for the Governor’s 

EMS Awards program held at the state level. The Governor’s EMS Awards will presented 

at the 41st Annual Virginia EMS Symposium on Saturday, November 14, 2020. For more 

information and to submit a nomination for the Regional EMS Awards, visit the Regional 

EMS Council’s homepage at www.vaems.org. Submit your nomination today! 

The Virginia EMS Symposium 

Registration for the largest EMS training event in Virginia, and one of the largest in the 

country, will be opening this summer. Plan to attend the 41st Annual Virginia EMS 

Symposium, November 11-15, at the Norfolk Waterside Marriott, Sheraton Norfolk 

Waterside and Hilton Norfolk the Main. The Virginia EMS Symposium is a five-day training 

event that offers more than 350 classes and 13 course tracks to help providers fulfill their 

continuing education needs. Learn more about the Virginia EMS Symposium at: www.vdh.

virginia.gov/emergency-medical-services/ems-symposium/. 

Virginia EMS Symposium Sponsorship Opportunity 

Become a sponsor of the Virginia EMS Symposium and help provide an “Education for Life.” 

In order to make the Virginia EMS Symposium program successful and to keep costs low 

for our EMS providers, we need support from sponsors! Learn more at: http://www.vdh.

virginia.gov/emergency-medical-services/ems-symposium/symposium-sponsorship/.

TEEX LEADERSHIP 
DEVELOPMENT SYMPOSIUM
Jay Cullinan

Just like everything else there, leadership is BIG in Texas! As a lifelong 
student of leadership, I jumped at a recent opportunity to attend the 
TEEX Leadership Development Symposium in San Marco, TX. Always 
looking for speakers to bring outside perspectives to my department 
and the MOVA (Middle of Virginia) region, I traveled with one of our 
captains to hear a variety of approaches to leadership and leadership 
development. 

This program, put on by the Texas A&M Engineering Extension (TEEX), 
brought together over 1,100 attendees over a period of three days 
in January, to learn from some of today’s top names in fire service 
leadership development. The wide variety of leadership lessons, 
inspirational sessions, and thought provoking discussions made 
this one of the best conferences outside of Virginia that I have ever 
attended. Each morning began with keynote speakers that set the 
tone for the day, providing extraordinary leadership messages for 
all in attendance, followed by a wide variety of breakout sessions to 
address the broad topic of leadership development for everyone from 
firefighters to chiefs of departments. To top this off, admission to the 
symposium is free to any Texas resident, and only $150 per person for 
out-of-state attendees, since it is funded through TEEX and a variety of 
private and public sponsors. 

Unlike the Virginia Fire-Rescue Conference, FDIC, or Firehouse Expo, 
the TEEX Leadership Development Symposium does not have a display 
floor of new equipment, apparatus, or services; nor does it address 
tactical operations or approaches in fire or EMS. Instead, it is a conference 
that focuses solely on leadership education. As with most conferences, 
some of the best lessons learned were from the discussions with fellow 
classmates during breaks and before and after the classes. Too often 
we can develop a narrow perspective of what we are dealing with in 
our own departments or regions. Stepping out of your comfort zone 
and attending a conference outside of our immediate area provides an 
opportunity to get a much broader perspective, hearing experiences 
from others, providing helpful suggestions to others, and continuing to 
broaden our professional networks with new friends across the nation. 

Next year’s TEEX Leadership Development Symposium will be held 
in Frisco, TX January 18-21, and I’m already looking forward to it and 
making plans to attend with more leaders from my department.





Thursday, April 9, 2020 

Thomas  Fulghum 
Conference Center  

13900 Hull Street Rd 
Midlothian, VA 23112 

9:00am - 5:00pm 

The Summit will provide Community Risk Reduction (CRR)  
professionals resources to aid in program funding,  

personnel recruitment, and effective community outreach.  

Join us... for excellent education sessions AND 
to network with peers from across the Commonwealth. 

GGrraanntt  WWrriittiinngg  110011  

RReeppoorrtt  oonn  VViissiioonn  2200//2200  

NNFFPPAA——CCRRRR//CCRRAA  OOvveerrvviieeww    

SSttoopp  tthhee  BBlleeeedd  ((TTrraaiinn  tthhee  TTrraaiinneerr))    

NNFFPPAA——FFiirree  &&  LLiiffee  SSaaffeettyy  EEccoossyysstteemm  

IInnnnoovvaattiivvee  WWaayyss  ttoo  PPrroommoottee  RReeccrruuiittmmeenntt  &&  CCRRRR 

https://www.soundthealarmsummit.com/ 
There is No Cost to attend this fantastic education event!  

SUMMIT 





VFCA 
Administrative 
Professionals

Section is
Looking for 

New Members

Why Belong?
• There is the opportunity for networking with 

your peers at your quarterly meetings and the 
annual conference

• There are training and educational 
opportunities at your meetings

• Quarterly magazine Commonwealth Chief… 
new and updated information

• Website

• VFC Foundation Scholarship Program, several 
APS members have benefited

• You have become more rounded, better 
educated and more valuable to your 
organization

• Find new ways to contribute

VIRGINIA

FOR A FREE DEMO, 
contact your salesperson:

TheFireStore.com/Globe

TheFireStore.com/salesperson

From head-to-toe, 
we’ve got you covered

When you go in, 
WE GO IN WITH YOU



Battery Powered Tools 

AM KUS' new ION 2.0 tools 
are both lightweight anq� .... .
compact in size; perfect for 
tight space operations. 
Yet they pack a powerful 
punch with DEWALT's 
FLEXVOLT®* battery. 

◄GO,Vt1t11
"M�xt�uan»Pawer 

The affordable and long-life 
batteries can be used on 
many other hand tools 
found on the apparatus. 

Upgrade to ION 2.0 and 
share the power! 

* Batteries available almost
everywhere for under $100
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PO Box 863, Lewisville, NC 27023   P  877.253.9040   

VViirrggiinniiaa''ss  PPrreemmiieerr  BBiilllliinngg  AAggeennccyy 

WHY EMS|MC? EMS Management & Consultants is the largest
billing and consulting company solely focused 
on emergency medical services in the U.S. 

AT 877.253.9040 TO IMPROVE YOUR FINANCIAL PERFORMANCE
OR EMAIL US AT INFO@EMSBILLING.COM.CONTACT US

Unrivaled 
Compliance

Innovative 
Technology

Powerful 
Analytics

Increasing net collections across the state of Virgina since 2005 

Company Officer Summit 2020
November 18th and 19th 2020

If you have a desire to be a presenter at this year’s summit like and follow us on social  
media at “VFCA-Company Officer Section Official.” More to come in a few months.
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A TALE OF TWO VOLUNTEER 
DEPARTMENTS
Spencer Cheatham

When asked, “what is the best way to retain volunteers?” people often talk about stipends, 

tuition reimbursement, gas cards, leather helmets or boots, or retirement plans. These 

are great tangible benefits and should be considered, but before doing so, you must have 

your intangible benefits in order first. What are intangible benefits? The ones listed above 

all consist of something a person can put their hands on. They all relate to something 

physical, including money.

Intangible benefits are the opposite. You can’t put your hands on a feeling of belonging or 

the sense of achievement from taking a challenging class. These are the types of benefits 

that psychologist Abraham Maslow outlined in his hierarchy of needs. 

receive the best of everything. They probably get 5.11 shoelaces when 

they join! In addition to all of this, the department has a retirement plan 

for their volunteers. I don’t mean a LOSAP program, I mean a retirement. 

Their state allows departments to put up to $10,000 a year into an 

account that is managed by a state pension board. Over the last 10 

years, they have averaged 8% on their investments. Imagine you are a 

20-year veteran with the department. You would have $543,000 in your 

pension account. That’s a nice benefit!

Unfortunately, that is not the whole story. This department, despite 

giving their volunteers all of the tangible benefits, failed to provide 

what they needed most. Leadership was ineffective and intangible 

benefits were nowhere to be found. The department could not keep 

members and, despite being in a suburban/urban area with three 

stations, couldn’t keep 50 people on the rolls. They were characterized 

by:

• A palpable feeling of tension between members as soon as you 

walk in the room

• Little to no training 

• Leaders who openly favored certain members over others

• No transparency in decisions

• Opinions not being sought

• Officers that did not hold people accountable except those they 

did not like

• Chiefs who were not approachable

• No strategic vision

• Supervisors that were openly discriminatory with no or insufficient 

consequences

• No sense of family

• No recognition for a job well done

Meanwhile, at the same time, in coal country on the Tennessee/

Kentucky line, a small, rural department was thriving. They were 

formed in the late 80’s with no station, just a group of people who were 

able to respond an old fire truck from a bay at a local storage facility. 

They were fortunate enough that the owner of that storage building 

gave them a space beside it and they constructed a 3-bay station there 

in the early 2000’s. “Station” might bring to mind a brick building with 

individual bunkrooms, a gym with the latest equipment, a training 

room that seats 30, and a kitchen with Sub-Zero refrigerators. Put that 

out of your mind. While this station did have a bunkroom, and even a 

pool table, they were arrayed above the bays on a mezzanine, none of 

which was insulated.

What this station did have was the feeling of family and you could tell 

that almost immediately from meeting the chief and the other officers. 

That group joked amongst themselves as if they had been friends since 

childhood. Numerous conversations revealed that they were open and 

not afraid to be honest, even if it meant disagreeing. That atmosphere 

did not change when one of their newest members entered the station. 

She wasn’t greeted with a nod or a grunt “hey.” Instead it was “Mia, 

how’s it going? Would you be okay reviewing how to use the brush 

https://marshallmorrismcsorley.files.wordpress.com/2014/11/maslow-hierarchy.jpeg

If you are like me, you first saw this while taking an NFA leadership course. If you are also 

like me, you struggled to stay awake during this part and wondered, “what the heck is self-

actualization?” This lesson was lost on me for many years, until I saw the graphic above that 

explained what each level meant. Basically, Maslow was describing the environment that 

must exist for people to be motivated. Once a person achieves a lower level, they will be 

motivated to reach the next level. 

For the most part, the lower two levels are provided for today through money. While it is 

true that you cannot have an unsafe environment and keep volunteers, most of safety and 

security is found in a paycheck, something that leaves volunteers out. Therefore, to address 

motivation, volunteers must find the top three levels. Successful volunteer departments 

make people feel like they belong, give them a sense of accomplishment, and make them 

feel as if they are being all they can be. If you can do that, you can be successful as well.

Two very different departments can help showcase how Maslow’s hierarchy can work 

for you. The first department is very wealthy and is found just outside of a large, major 

metropolitan city in the northern, mid-west. They have been around since the turn of 

the last century, have three nice fire stations with great equipment, and their volunteers 



truck pump later today?” Mia’s response showed her ease with the group despite 

having only joined four months before.

Perhaps the most telling example of how this department treated people was 

at the end of the day when they held a potluck dinner with the members and 

their families. Spouses arrived, there was great food, and kids were climbing all 

over the trucks, having fun. The chief said, “let's show them our pride and joy!” 

He led us out to the storage facility next door to the station with a few members 

following. It seems that the owner of that building, now a member, continued to 

allow the fire department to use the end bay that had been the first fire station. 

Instead of an old, 1970 Ford cab-over, there were now piles of turnouts, lightbars, 

and various tools. 

This department, having been graced by departments across the country 

donating to them when they started, had built an online network which helps 

put underprivileged departments in contact with privileged ones that could give 

equipment. They had also become a storage site for the same type of equipment. 

You could see their pride as they explained how it all worked and smiles were 

from ear-to-ear. Everyone was proud to belong to this “family” that cared so 

much for their immediate community as well as the fire service family across 

the country.

This department, despite being in an area where people measured the distance 

to the nearest neighbor in miles, had 36 people in their membership out of one 

station. In addition to the above, they:

With the support of Change Healthcare EMS revenue cycle 
management solutions, your department will receive:

• Optimized collections
• Detailed reporting and department analytics
• Interactive department dashboards and scorecards
• A dedicated compliance team

http://www.changehealthcare.com/solutions/fire-and-emergency-medical-services or call 866.817.3813.

EMS Billing Solutions

The Insight & Expertise You Need

• Had clear paths for people to achieve milestones

• Mentored all new members

• Maintained a social media presence which focused on recognizing their 

members

• Trained every week

• Gave t-shirts to their members like candy

• Held people accountable to improve behavior

• Were flexible in their duty schedules

These two departments were certainly separated by the amount of resources 

they had, but also by their ability to give their members intangible benefits. There 

is no doubt that one will continue to thrive while the other, unless it changes, will 

fail. They are but two examples of how treating people right is significantly more 

important than monetary incentives.  While material benefits can be a useful tool, 

they can never take the place of the intangible ones.

Spencer Cheatham is a past fire chief and past president of the West Point 

Volunteer Fire Department. He served as an interim chief and battalion chief in 

a career capacity with New Kent Fire-Rescue and currently works as a program 

manager for the International Association of Fire Chiefs. He still enjoys pulling 

duty one night a week as a firefighter/EMT with West Point, the community he 

has served for the past 25 years. 
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ON THE MOVE  
& ODDS AND ENDS
New fire chief fell in love with Danville years ago

Dave Coffey, a longtime firefighter from Idaho, fell in love with Virginia and the Carolinas 

while passing through the region several years ago. "It's just beautiful out there," he said in 

a telephone interview Monday evening. "It's like it could be on a different planet." Earlier, 

Danville City Manager Ken Larking announced Coffey would be the new fire chief for the 

Danville Fire Department. He will start Jan. 6. Coffey is a 25 year veteran of the Idaho 

Falls Fire Department who has been the deputy fire chief since 2014. When asked why he 

applied for the role of chief, he noted falling in love with the region after passing through 

Virginia because his wife has connections to the state and his brother was stationed in the 

state while in the U.S. Navy. He also was interested in gaining a higher position with a better 

qualified fire department.   

New Chief of Prince William Co. Fire and Rescue Appointed 

In mid-September the Board of County Supervisors appointed Acting Chief Tim Keen as 

the next chief of Prince William County Fire and Rescue. Keen, who was named acting 

chief following the retirement of former Chief Kevin McGee, is a 40-year veteran of the 

department.

Keen's selection followed an extensive search and interview process, the county said in a 

release. Keen was selected because he is a proven leader, the release said.

"He knows this community, has dedicated his professional life to serving Prince William 

County, and has demonstrated the ability to lead a combined Fire and Rescue System 

through any challenge and transition," said Corey Stewart, chairman of the Board of County 

Supervisors. 

Alexandria appoints new permanent fire chief

Alexandria acting fire chief Corey A. Smedley will step up to the role for good, becoming the 

first black permanent fire chief in the Virginia city's history. On the heels of what Alexandria 

City Manager Mark B. Jinks described as a nationally competitive recruitment effort, the 

city announced on Monday it opted to promote Smedley from his current role as acting fire 

chief — a position which he has held since the retirement of chief Robert C. Dubé in early 

July — to lead the city's fire services permanently. Smedley's long career saw him serve 

in various firefighting roles at the Prince George's County, Maryland, fire department for 

over two decades before coming to Alexandria in 2015 as deputy fire chief for emergency 

preparedness. Initially, his responsibilities included updating response plans and working 

with regional partners on risk assessments.   

Michael Jones to be next Fredericksburg fire chief 

Michael Jones, the Fredericksburg Fire Department's deputy chief, has been tapped to 

succeed Fredericksburg Fire Chief Eddie Allen, who is retiring next year. "Mike has a depth 

of experience and knowledge of fire and rescue service that makes him well-qualified 

for this promotion," said City Manager Tim Baroody. "He has a deep understanding of the 

Fredericksburg Fire Department's culture and future needs." Jones has served as deputy 

fire chief since 2012. He was hired by the city as a firefighter in 1983 and rose through 

the ranks as a lieutenant, captain and battalion chief. He holds an associate of applied 

science degree in fire science, and has served as an officer and instructor for the Virginia 

Department of Fire Programs.   

Jones spearheaded a 2017 analysis of the fire station needs of the department resulting 

in the Manitou Study, which also made recommendations on fire service staffing and 

integrating the Fredericksburg Rescue Squad into the city’s public 

safety services. Personnel management, procurement, and project 

management are among his responsibilities.

Jones is expected to assume his new role in March. He will succeed 

Allen, who has worked in the Fredericksburg Fire Department for 45 

years, the last 16 as fire chief

Ian Bennett stepping down as Harrisonburg Fire Chief 

After three years leading the Harrisonburg Fire Department, Chief Ian 

Bennett is stepping down from his role. Bennett announced that he'll 

be leaving the department on April 1, 2020. He said it's for "the only 

job I'd ever consider leaving for" – a position with the National Fallen 

Firefighters Foundation. In his new role, Bennett will work with families 

and fire departments across the country to help people heal following 

the deaths of firefighters in the line of duty. Bennett will travel around 

the country to serve as a compassionate voice in others' times of need. 

But he'll still be staying at home in the Harrisonburg community. "I am 

very pleased that I will be able to remain in the area and continue being 

part of this great community," Bennett said. 

Charlottesville Fire Department swears in new Deputy Chief 

The Charlottesville Fire Department swore in Joe Powers as the 

new Deputy Chief alongside three new firefighters on Thursday at 

the Ridge Street Fire Station. Powers will lead the Community Risk 

Reduction Section, which will help members of the community and 

business owners prevent fires by providing leadership, direction, and 

initiatives. He served the Henrico County Division of Fire for 19 years, 

holding operational and administrative positions. He is excited to meet 

members of the community and lead this new initiative. "Coming from 

a large organization in Henrico and coming to the city of Charlottesville 

gives me the opportunity to know everybody like family and I'm really 

looking forward to that," said Powers.   

Tonya Hoover named Deputy U.S. Fire Administrator

National Fire Academy Superintendent Tonya Hoover has been named 

Deputy U.S. Fire Administrator and will oversee day-to-day operations 

for the USFA.
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As the senior career federal fire official, Tonya Hoover is responsible 

for the day-to-day operation of the U.S. Fire Administration (USFA). 

This includes the annual training of over 100,000 first responders at 

and through the National Fire Academy; the National Fire Incident 

Reporting System, which documents and analyzes 27 million fire 

department emergency responses a year; the USFA's fire prevention, 

public information and public education programs; and the 26 campus 

buildings and the grounds of the historic National Emergency Training 

Center in Emmitsburg, Maryland. She was named to this position in 

February 2020.

Ms. Hoover is also the Superintendent of the U.S. Fire Administration’s 

National Fire Academy (NFA). She was named to this position in May 

2017. As Superintendent, Ms. Hoover provides leadership for the NFA, 

which focuses on enhancing the ability of fire and emergency services 

and allied professionals to deal more effectively with fire and other 

emergencies.

Ms. Hoover is an accomplished executive with more than 20 years 

of management experience in both local and state government. She 

has successfully worked at high levels of government in developing 

and implementing fire protection, fire prevention, fire training, and 

community risk reduction programs.

Ms. Hoover received her MBA in Business and Human Resources 

from the University of Phoenix in 2006 and a Bachelor of Science in 

Technical Education, specializing in Fire Protection and Safety, from 

Oklahoma State University in 1985. She holds an associate degree in 

Fire Protection Engineering Technology (also from Oklahoma State 

University) and possesses a California lifetime teaching credential for 

fire science.

Former Bristol Chief passes

Long time Bristol Fire Chief Charles William 

Denton, 84, passed away on September 9, 

2019, at the University of Virginia Medical 

Center. Always concerned with physical 

fitness, he was an avid walker and was often 

seen as he made his rounds near Virginia 

High School. Now, he can walk the streets of gold. Charles and wife 

Carolyn have remained fixtures of the Trinity United Methodist Church 

community for over fifty years, and his family and friends gathered to 

celebrate his life there on Saturday, September 14, 2019.

Henry County Fire Chief Killed in Crash

The County was saddened to learn that Horsepasture Fire Chief Charles 

Bradshaw and his wife Sherri, died as a result of injuries sustained 

during a motor vehicle crash in mid-December. Chief Bradshaw loved 

our community and served it well. We are grateful for Chief Bradshaw’s 

service, unwavering courage as a first responder, and his dedication 

to protecting citizens. We are also very grateful for the sacrifices 

made for our community by his wife Sherri. We offer our prayers and 

condolences. We ask our entire community to pray for Mr. Bradshaw’s 

family, friends, employees, and fellow firefighters.

Former Fire Chief and Insurance Executive Harry T. Gladding dies

It is with great sadness that we inform you of the passing 

of Retired Fire Chief Harry T. Gladding. Chief Gladding also 

served as a past president of the VFCA (formerly the State Fire 

Chief’s Association of Virginia) in 1979-80.

Gladding went to be with his Heavenly Father .on Sunday, 

January 19, 2020

Chief Gladding was a member of the Tappahannock – Essex 

Volunteer Fire Department for many years and served as their Fire Chief for 17 years.

For most of his life “Harry T” worked in the insurance business and helped grow the agency 

from having three employees to the present one now having 22 employees. Gladding was 

appointed to serve on the State Fire Commission to represent the insurance industry by 

Gov. John Dalton and reappointed by Gov. Chuck Robb. He served 2 years as the chairman 

of that body. The commission is now called the Fire Board. 

Chief Gladding leaves behind a wife of 47 years to cherish his memory, three children and 

five grandchildren and many additional extended family members and friends. 

Visitation took place at the Faulkner Funeral Home, Marks-Bristow Chapel in Tappahannock 

on Friday, January 31, 2020. A memorial service was held in the Essex High School 

auditorium on Saturday, February 1, 2020. Interment was to be held privately at a later date. 

Please keep Chief Gladding and his family in your thoughts and prayers during this difficult 

time. 

Monelison Volunteer Fire Department’s Charlie Singleton passes

With great sadness the entire Fire Service lost a true legacy and huge advocate. Charlie 

Singleton, our brother and friend passed away on 1/9/20. Mr. Singleton served at many 

levels within the fire service and legislative level. Even at his retirement he remained active 

and a strong voice at the Local, State, and National levels. He served as Chief for two 

different fire departments within Virginia and served on the Central Va Fire Firefighters 

Association. Monelison Vol Fire Department sends our deepest sympathy to the family of 

Charlie Singleton. It is with great honor we had the privilege of having Charlie Singleton 

as a supporter of All Volunteer Fire Departments and a resident of Amherst County. Please 

pray for his family and friends during this great loss. Godspeed Charlie, you will truly be 

missed. Charlie attended many VFCA meeting over the years representing the Virginia State 

Firefighters association.

Chalk Talk

Support the 16  
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VFCF ANNOUNCES BENEFIT  
GOLF TOURNAMENTS FOR 2020
The Virginia Fire Chiefs Foundation will be holding three benefit golf tournaments around the Commonwealth in 2020.  
The proceeds from these events will be used to help support the continuance of the Virginia Fire Officers Academy and the 
Virginia Chief Officers Academy.  In addition, scholarships are also supported for first responders and or their immediate 
family members.

Event Date Start Time

10th Annual VFCF /Spotsylvania –Lees Hill Golf Club 6-19-20 1200 Hours

     POC—Chris Eudailey—ceudailey@vfca.us or 540-809-9397

6th Annual VFCF /Williamsburg –Golden Horseshoe 9-18-20 1230 Hours

     POC—Barbara Ketchum—bketchum@williamsburg.gov or 757-220-6222

5th Annual VFCF /Salem –Hanging Rock Golf Club 10-9-20 1200 Hours

     POC—John Prillaman—jprillaman@salemva.gov or 540-375-3080

Additional information can also be found at www.vfca.us .  The VFCF is actively seeking sponsors and door prizes for each of 
these events.  The goal for these three events for 2020 is $50,000. 





Virginia Fire Chiefs Foundation 
5th Annual Golf Tournament 

Registration Form
Friday, October 9th, 2020

Help The Virginia Fire Chiefs Foundation support our Fire & EMS personnel & their families! 
The Virginia Fire Chiefs Foundation provides educational opportunities, including scholarships, 

to fire and emergency service professionals and their families as well as developing public relations & 
public education programs.  This is accomplished through personal & corporate donations as well as 

fundraising events, such as our Golf Tournament. 

Registration & Range Open at: 11:00am    Shotgun Start at: 12:00 Noon    Format: Captains Choice 
Lunch served from 11:00 am – 12:00 pm 

Dinner will be served after the tournament 
Door prizes & Swag Bags   

Ball Drop Balls available for $10 Each in advance and on tournament day 

Hanging Rock Golf Club 
1500 Red Lane, Salem, VA 24153 

www.servprormp.com  540-389-5818

Please send this form with your check and players to: 
John Prillaman 

Salem Fire & EMS 
216 South Broad Street 

Salem, VA 24153 
(540)-375-3080 

jprillaman@salemva.gov

Jamie Dillard 
SERVPRO of Roanoke 

1301 Southside Dr. 
Salem, VA 24153 
(540)-389-5818 

JDillard@servprormp.com

OR



Congratulations, Reva VFR
of Culpeper Co., VA!

E-ONE Typhoon eMAX SS Rescue Engine

Congratulations, City of Virginia Beach!
E-ONE Cyclone II SS Heavy Rescue

Congratulations, City of Suffolk, VA!
E-ONE Cyclone II Custom Pumper

Congratulations, Colonial Heights, VA!
E-ONE Cyclone II 95 Platform

Delivered! Delivered!

Now With 2 Service Locations!
Northern Virginia

14716 Industry Court, Woodbridge, VA 22191
Tidewater Region

4144 S. Military Highway, Chesapeake, VA 23321

www.mathenyfire.com    877-378-2781   



Membership Application
Join today by filling out the membership application and paying online at www.vfca.us or 

Mail this application and payment (check payable to VFCA): VFCA • P.O. Box 699 • Blackstone, VA • 23824

Name:________________________________________  Fire Dept/Organization: _________________FDID#_________________

Rank/Title: ____________________________________________________  Chief Officer:    q  Yes  q No  Retired:  q Yes q No    

Address: __________________________________   City: _________________  State: _____________   Zip: ______________

Phone: _________________   Fax: _________________  Email:  _________________________________________________

Pay by Credit card: q Visa    q Master Card    q AMEX    q Discover

Credit card #: __________________________________   Exp. Date: _____________    Security Code: (3digit # on back) ___________

Name on Card: _________________    Billing Address if different from above: ____________________________________________

Please check the following:

Register me as one of the following Sections:  q Admin. Professionals  q Federal/Military  q Company Officer  q Life Safety-CCR

DFP Division:  q 1  q 2  q 3  q 4  q 5  q 6  q 7         Type of Department:  q Volunteer   q Career  q Combination

If you have questions concerning this application and/or membership status, contact VFCA Member Services at (888) 818-0983 or email  memberservices@vfca.us 

VFCA Member Advantage
Mission Statement
The Virginia Fire Chiefs Association, (VFCA) serves the communities of Virginia through its fire 
service leaders and advances the Fire & Rescue Service through leadership, education and 
advocacy.

Membership Categories
Annual Membership fees 
(Check the appropriate category)
      
 Active
q Career Chief Officer $75.00

q Volunteer Chief Officer $40.00

q FF & Co. Officer $40.00

q Affiliate $40.00
 Individuals in professions allied to 

the fire service (such as Sections, 
Public Education; Emergency 
Services; Technical Rescue or 
other areas that not covered under 
Active)  

           
q Corporate      $100.00
 Representatives of companies with 

an interest in fire prevention, fire 
suppression, insurance, or other 
fire-service-related products

q Life or Honorary  $20.00 
 Individuals who have been 

selected to receive Life or 
Honorary Membership in the 
Association by a vote of the 
Executive Board.

(Life or Honorary members receive 
complimentary membership. To receive 
mailings, the member fee is $20/yr.)

Member Benefits
Your membership in the Virginia Fire 
Chiefs Association makes you a member 
of the Virginia Fire Chiefs Foundation, 
the companion non-profit educational 
organization that offers educational 
seminars, the Virginia Fire Officer 
Academy, the scholarship program and 
other such worthy programs. It’s a full 
palette of programs and services from 
which you can choose those of particular 
interest to you, the VFCA member.

1.  Career Development
Mid-Atlantic Expo & Symposium 
(MAE&S)
The premier fire and emergency services 
conference offering a mix of association 
business, networking and over 40 
educational sessions during the event 
The MAE&S is a cost and time efficient 
way to sharpen your skills, expand your 
knowledge base and broaden your fire 
service network.

Virginia Fire Officer Academy
This award winning four-and-a-half-day 
program assists fire and emergency 
services professionals to move from a 
tactical view to a comprehensive strategic 
view of fire and emergency services, 
operations, personnel safety, and 
administration. Participants will enhance 
their professional development through a 
unique four and one-half day hands-on, 
interactive learning experience designed 
to provide a better understanding of 
the relationship between leadership, 
ownership and safety.

Educational Seminars
From broad-based tactical and fire ground 

training to more focused programs 
such as “Horse Sense” that hones and 
prepares officers to lead and manage their 
organizations on a day-to-day basis.

2. Information & Idea Exchange
Commonwealth Chief Magazine
Touted as one of the country’s best fire 
and emergency services organization 
member publications, Commonwealth 
Chief magazine puts the latest thinking 
and current issues – as well as all you 
need to know about your association – in 
your hands on a quarterly basis.

Exhibitor Trade Show 
The exhibitor show, held in conjunction 
with the Annual Conference, presents a 
unique opportunity for chiefs, company  
officer’s, firefighters and others to spend 
quality time with the vendors who provide 
the very latest in technology, products 
and services utilized by today’s modern 
fire service.

VFCA Website at www.vfca.us
Your source for the latest wide-ranging 
information about the association and its 
activities at your fingertips – 24/7. Register 
on-line or download a conference 
registration application, peruse the latest 
and back issues of Commonwealth Chief 
magazine, or obtain LODD information. 
VFCA’s website is changing continually 
to provide you with the information you 
need when you need it!

Networking Opportunities
Opportunities occur throughout the year to 
learn informally from your peers. At VFCA 

events or on the Website, you can connect 
with the fire chiefs and other fire service 
personnel from around the state who share 
your concerns, but from a slightly different 
perspective.

3.  Political Action
Legislative Summit
VFCA leadership plays a leading role in the 
Annual Legislative Summit where major 
fire/EMS organizations from across the 
Commonwealth come together to decide 
what legislative issues are important 
and relative in today’s ever changing 
environment.

Advocacy
Members and leaders take the fire service 
story directly to state and federal elected 
representatives to work for laws and 
regulations that enhance your ability 
to provide safe communities. VFCA 
appointments to many state boards and 
advisory bodies ensure fire and emergency 
services input on actions that affect us all.

4.  Personal/Family
Accidental Death and Dismemberment 
Insurance. Each VFCA member is provided 
with AD&D insurance benefits in the event 
an unexpected tragedy should strike. 



Virginia Fire Chiefs Foundation
P.O. Box 699, Blackstone, VA 23824
Phone: (888) 818-0983
Web Site: www.vfca.us

Virginia Fire Chiefs Foundation Announces Annual Fund Raising Campaign

The purpose of the Foundation is to provide educational opportunities, including scholarships, to Fire and Emergency Services providers – both Volunteer and Career; 
develop Public Relations programs to promote and raise public awareness of Virginia’s Fire and Emergency Services; to assist other related organizations in the 
development and implementation of Public Education Programs; and provide grants to other Fire and Emergency Service Organizations.  Fund development is through 
donations, corporate giving, and fund raising events, such as golf tournaments.

Virginia Fire Chiefs Foundation is pleased to announce its upcoming campaign to raise funds to sustain our Mission.  There are sponsorship levels to meet every budget.  
As we work to spread the word and maximize participation the Foundation can realize the benefits and the Virginia Fire and EMS Service and its providers will be the 
benefactors. Please consider the appropriate level of support that you can commit to over the next five years or perhaps a one-time donation best suits your situation. 
Please indicate on the tear off section below if you will be making a one-time donation or if you are interested in partnering with the VFCF over the next five years.

 Level of Support Number of Opportunities
 $100 - Firefighter 1000
 $250 - Company Officer 50 
 $500 - Battalion Chief 500
 $750 - Deputy Chief 250
 $1000 - Fire Chief 100

Once you decide on the appropriate level please complete the form below to reflect that information. You can submit your donation along with the bottom part of this 
form and send to VFCF, P. O. Box 699, Blackstone, VA 23824.  Please do not forget to reflect if this is a single donation or a five year pledge. Because of dedicated and 
committed individuals such as yourself, the VFCF will remain fiscally sound and will be able to sustain these key programs to assist the fire departments and providers 
across the Commonwealth. The VFCF is a 501 c 3 recognized organization and as such your donation is tax deductible.  VFCF does accept payment through major credit 
cards on the website – www.vfca.us.

Thank you for your pledge of support!  Your donation will make a difference!!

Name ________________________________________________________________________________________________________

Address _______________________________________________________________________________________________________

Phone Number __________ __________ __________ ________ Email address __________________________________________________

Level of Sponsorship __________ __________ __________ __________ __________ __________ Payment enclosed _____________________ 

Term of Support        __________ One Year          __________ Five Year



66+ years of serving the Fire and EMS 66+ years of serving the Fire and EMS 
Community with specialty vehiclesCommunity with specialty vehicles

fescosales.com facebook.com/fescosales/800.638.0926

CUSTOM BRUSH TRUCK

CUSTOM LIGHT RESCUE

METRO STAR PUMPER
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115 years of innovating coverage and collaborating with 
partners and 90 years of serving our nation’s emergency 
responders with customized insurance solutions.
Emergency Services  
A&H | Group Life | Critical Illness | 24-Hour AD&D

C.J. Bens, VP of Sales 
Provident Insurance 

PO Box 11588 
Pittsburgh, PA 15238 

800.447.0360 
providentins.com 

115 years of innovating coverage and collaborating with 
partners and 90 years of serving our nation’s emergency 
responders with customized insurance solutions.
Emergency Services  
A&H | Group Life | Critical Illness | 24-Hour AD&D

C.J. Bens, VP of Sales 
Provident Insurance 

PO Box 11588 
Pittsburgh, PA 15238 

800.447.0360 
providentins.com 
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