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President’s Profile 

A 
dministrative Professionals Section president Jessica Wilkes 

with the City of Roanoke Fire and EMS Department was 

sworn in as President on Wednesday, February 19,  at the 

2020 Virginia Fire & Rescue Conference along with other VFCA 

board members. 

Melissa Heiderman will be serving this year as our Vice President 

and Dana Campbell will serve as Secretary. Both Melissa and Dana 

are with the City of Manassas Fire and Rescue Department.  

Jessica is no stranger to the field of fire and EMS; her father was a 

firefighter for 32 years. Jessica has been with the City of Roanoke for 

13 years; six and half of those years she worked in the Treasurer's Of-

fice before moving in to the Fire and EMS Department where she 

serves as the Administrative Assistant to Chief David Hoback. 

Jessica graduated from Virginia Western Community College with an 

Associates in Business Administration then went on to pursue her 

Bachelor’s Degree from Roanoke College in Business Administration 

with a minor in Marketing.  

Jessica and her husband Christian have two boys, Gavin and 

Noah. Gavin is six years old and is in kindergarten; Noah is 

four years old in preschool.  

The Administrative Professionals Group saw more new members this year, and we invite anyone that 

is an Administrative Professional to join us. This is a great group of women to be a part of  as we can  

relate to each other and the obstacles we face on a daily basis. We also serve as a great support group 

to one another having a wealth of knowledge to share with members of the group.  
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Find and Follow us Online 

Did you know that the Administrative Professionals Section now has a page on the VFCA 

website? Go to www.vfca.us, click on the VFCA Sections tab across the top of the page, 

and there we are! And, don't forget to follow our Facebook page as well. 

You may also want to review the APS Brochure and the updated APS Bylaws. 

President Jessica Wilkes is sworn in during the 
annual conference opening ceremony. 



ADMINISTRATIVE PROFESSIONALS RETREAT 
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Chief Elliott, along with the City of Chesapeake Fire De-

partment, hosted our second Administrative Profession-

als Section Retreat. We had two days of learning and fun. 

Day one was in the classroom learning different strate-

gies to stay focused on tasks at hand allowing us to better 

handle the daily challenges we are faced with.  

The world we live in today brings with it stress and anxi-

ety associated with the threat of workplace violence; in 

planning for the Retreat, President Stallings wanted to 

focus on topics that would be beneficial to us in the event 

we are faced with this situation in our workplace. We 

learned the importance of peer support and the difference 

it can make in the workplace as well as knowing whether 

to run, hide, or fight if placed in this type of situation.  We 

also got to practice hands on skills used to Stop the Bleed. 

We lightened things up for the afternoon; Battalion Chief 

Gibson and Station 2 welcomed us and provided hands-on 

training with forced entry, extrication, and the chance to 

tour different pieces of apparatus. Some lucky ladies took 

a ride up in the bucket while others took the opportunity 

to go out on Fire Boat 1.  

It was another successful Retreat with 33 ladies attend-

ing from all over the Commonwealth. If any of this 

sounds interesting to you, or looks like fun, I hope you 

will plan to join us in Roanoke this year for the 

Administrative Professionals Retreat. 

We look forward to seeing you this year at the Administrative Pro-

fessionals Section Retreat in Roanoke. Mark your calendars for  

October 15th and 16th. Stay tuned for more information! 
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On Your Radar 

Important dates for the VFCA 

 Administrative Section 

 Quarterly Section meeting at The 

Hampton Fire & Rescue Training 

   Center (date TBD) 

 WIPS Conference September 10th and 

11th, Hampton Roads Convention 

Center 

 VFCA Administrative Professionals 

2020 Retreat - Thursday and Friday, 

October 15th & 16th in Roanoke.  

   (details to come)  

 2020 Virginia Fire Rescue Conference 

The 2020 Virginia Fire Rescue Conference was held in 

Virginia Beach February 19th-22nd. The Conference al-

lows us time to network and learn from other members,  

but also to have a little bit of fun! The Administrative 

Professionals Section had eight members on hand to 

assist the Foundation this year in fundraising. The 

Section over-sees a Silent Auction each year with 

baskets and items donated from businesses and 

departments from all over the Commonwealth. All 

proceeds benefit the foundation, which supports 

educational opportunities including scholarships for fire 

and emergency services professionals, as well as 

support for the development of public relations 

programs which raise public awareness of Virginia's fire 

and emergency services. Thank you to all that donated 

items for the Silent Auction.  

In addition to the Silent Auction, the Section does a 50/50 

raffle. It is always an exciting time on Friday afternoon as 

the pot continues to grow. We hope to see everyone back 

again this year; trust me, once you attend the Conference, 

you will find yourself coming back year after year.  From left to right— VFCA  Administrative Professionals Section members, 
Jessica Wilkes, President; Melissa Heiderman, Vice President; Sarah Pugh; 
Debbie Eaton; Renee Allen-Stallings; Dana Campbell, Secretary and 
Amanda Deal.
(not pictured, Michelle Murphy) 

2020 VFCA EVENTS 

VFCF 5K Run/Walk is scheduled for August, 15th in 

Williamsburg. More information to follow. 

The Spotsylvania Golf Tournament will be at Lees Hill 

Golf Club on September 28th. The goal this year is to have 

36 teams! 

If you are interested in assisting with any of these events, 

please contact Jessica Wilkes for more details. 
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CONTACT US 

President Jessica Wilkes jessica.wilkes@roanokeva.gov 

Vice President Melissa Heiderman mheiderman@ci.manassas.va.us 

Secretary Dana Campbell dcampbell@ci.manassas.va.us 

BECOME A MEMBER 

VFCA section memberships 

are just $40 per year.  

In addition to all of the bene-

fits afforded by joining VFCA, 

APS membership provides 

quarterly training and net-

working opportunities with 

other administrative profes-

sionals throughout the state, 

as well as an AD & D policy by 

Provident 

Membership also reduces the 

cost of your registration for 

the annual conference. Join 

online, www.vfca.us. 

COVID-19 

This truly is a time of uncertainty for our country.  I hope that all of 

you in the Administrative Professionals Section and your families are 

doing well. Warmer weather is just around the corner and we now 

are forced to practice “social distancing”. This is a time that many 

plan vacations, outdoor activities, and celebrate upcoming holidays.  

Businesses and establishments are closed to the public and major 

events have been cancelled. Remember that it is still safe to go out-

side, exercise, take a walk or ride your bike, listen to music or read a 

good book, but most of all, check on one another. Being kind to one 

another and sharing hope with others will never be cancelled, so let’s 

embrace what we have and remember  that we are all in this togeth-

er and we will get through it.  

Stay safe, and be well. 

 ~Renee ~ 

 Admin Professionals on the Move 

Meet the Members 

Meet Sarah Pugh, Office Manager for Botetourt Fire & EMS. 

Sarah is a native of Ohio, but spent summers with family at 

Smith Mountain Lake. Sarah moved to Virginia in 1993 and 

never left. Sarah earned her Accounting Degree from Virginia 

Western Community College while raising two toddlers and 

working a full time job. She began her journey with Botetourt 

in July of 2008 as the Administrative Assistant to the Assis-

tant County Administrator who also oversaw Emergency Ser-

vices. In 2014, the department became Botetourt Fire and 

EMS and Sarah was named  Office Manager and now works 

alongside Chief Ferguson, who was promoted to Chief in De-

cember 2018.  Sarah and her husband along with their two 

children live in Botetourt where they dabble in farming. They 

welcomed their first grandchild to the family in December 

2019. Their children are very active in sports, so that keeps 

the family busy traveling and engaged in the community in 

which they live, work, and love. 




